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English Abstract 

convicting ana P^s^tT.luToTZ^ToT.luTy a"^ ^ 

Detailed Description 

SETS zKSSS, ™ I0B SIS ™ »> «™» 

This invention relates opnprsnu ^- 

Particularly to on-nne^t^aLd 0 S^S 2S U ^ 

parties m a confidential envirom-nent resolution amo ng adverse 

CROSS REFERENCE TO RELATED APPLICATIONS 

This ... 

■-.the parties for the amount. 
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In general, in a fifth aspect, the invention features a ai™,!-. 
resolution method for resolvina a rl^ m reatures a dispute 

method involves testing pairlof . . ^ tW ° adV6rSe P arties - The 

'involver e LtLatica?i r ° f f° n - e ^ al values. The method further 

settllmLt document fo^ ihf Sa^conS" " ^ ±B Satisfied < generating a 
payment interface option containing case specif ic ... the direct 

DETAILED DESCRIPTION OF THE INVENTION 

A computerized system for automated d-i =™,i-«» n ^■ 

online , for example throuqh 7 t1! f „ resolution accessible 
other communications linkage X created f o/ ^ • the Inte «^ or 
a dispute between two persons tS? some of hT^ atln 9 and processing 

settled using the basi? configuration automated ll^l ^ CM be 

arrangement can nonetheless be settled in an Jf^T* resoluti °» 

I.t.m.t io Explorefand SLprL" g »ori!Lch%^ P f 0£ J! 1 "" 0 " 

from an automobile accident qp P q =» n -i^t^ 
website about automated dispute^ resoluiLn" ^T^" 
to go to the identified website which ac^s a! an Th " caus « the claimant 
an automated dispute resolution till *u internet interface to 
claim to the system and is system. The claimant submits the 

account. It will be recoanized t^t™ Snga ^ ment f ee ... credited to that 
herein, automated d u e H ^^f if the desc ription 

other payment-m-.ind l^^T^^f ^"er . ^ *° 
^lairn 

. - settlement offers, comprising- 

a resolution of y ' ror a claim ' an <* to be bound by 

the claim transmitted from the ant-™*!-^ 

receiving an engagement indi^tiSnl Tont se^T^T* 1 ^ 0 " 

automated dispute resolution system for the^iaim ****** 
receiving a series Qf afc l£ast fchree de ^ a -< om ^ 

^Lf^S thepredeter.ined 

to the first party and successtul dispute resolution notification 

the second party; 

if , in the first round, the... 

■ -in the second round, the second difference i <* W1 >hin t-v, 
predetermined guideline, transmitting fsuccessfux di^ 

notification to the successful dispute resolution 

first party and the second party; 
if, in the second round, the 

to the first party an/the second party " ""l.tion notification 

9 The method of claim 8. . . 
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. . . comprising : 

rendering the first monetary demand and the first <^t-M - « 
unavailable to the automated dispute resolution I offer 
round. e resolution system for the second 

15 The method of claim 14 wherein in the second... 

. . . comprising : 

rendering the second monetary demand and the semnH _ , 

unavailable to the automated dispute resolution f " lem ^ nt offer 
round. p resolution system for the third 

16 The method of claim 15 wherein in the third... 
. . . comprising : 

mLIan of °'. Claim 10 ^rein the settlement amount is a 
median of... parties comprisinq- a 
78 3 " 

receiving an engagement request from a first entity ^ ~ 

automated dispute resold-;™ G ,J<- ^ entity to engage an 

a resolution of reS ° lutlon s ^ stem ' for a claim, and to be bound by 

the claim transmitted from the mir™**-** 

receiving an engagement ^icttic^rr'oml seconHntitr 0 ^" 11 

first entity with resnert to hh^ f second entity, adverse to the 

dispute rLolut^n System ^ t0 Sn9a9e the -^omated 

for the claim; 

encouraging at least one of the first entity or second entity. 

■ guioe i Le £ : r tra^t;iS% £ L r cce^f £ „r e S B ;L" lthln ?»«.P~=>«er m i„ ed 
to the first entity . SUCCesstul depute resolution notification 

and the second entity; 

if , in the first round, the... 

..in the second round, the second difference is wit-hir, .-h 
predetermined guideline, transmitting a sSccessSl Si'^, 
notification to the fuccessrui dispute resolution 

first entity and the second entity; 
if, in the second round. . . 

..round, the power round difference is within the 
predetermined power round guideline ^r.^f 

resolution notification tHhe ftrst entitv and^ SUCces f ul dispute 

e rirs t entity and the second entity. 

2 8 The method of claim 2 7... 
-.offer to the first entity. 

3 0 The method of claim 2 7 wherein when a successful d™t- 

claimant to settle the case- and specified value to be paid to the 

automatically initiating the settlement payment to the claimant. 

31 The method of claim 27 further including 

■case settlement documents containing dispute' 

specify information for transmission to the adverse parties. 

• A dispute resolution method for resolvinn = r-i=-i m 

adverse parties, the method comprising 9 Claim am ° ng 

testing non-equal values ... non-equal values adjusted by either a positive 
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or negative windfall differential amount. 

40 A dispute resolution method for resolvino „ „n ■ 
adverse parties, the method comprising- 9 Claim am ° n9 

testing non-equal values... 

....of fimds to at least one of the adverse 
parties for the amount 

82 

•A dispute resolution method for resolvina a rl*im k-^ 
adverse parties, the method comprising- S ° iVlng a claim between two 
testing non-equal ... 

...of an amount at least equal to a lowest -of the non 
equal values; and 

automatically , when the condition is sati^f^H ^ 
document for the claim containing cast Scif Jfinf^mation 9 * SSttlement 

maintS'ng In iT^Tat To'ttT i^^ compri S1 ng : 
submit demands for a "aim to a lilZT th ™^ h a claimant can 

indications therefrom suc£ that t^ tt resolution system and receive 
demands, via the interface to ^ T th \ claimant submits multiple 
dispute resolution system pairs tt^t ■ 1 r6S ° lution We™ and the 
settlement for the claim on Vo'e . demands with offers of 

•••as to whether or not the power round criteria is satisfied, 
-in^ninfan inKSce tTSf^t Rising: 

submit a demand f or^cLim, ^llow^ceiptT the!^ 3 ^ 
■-.the interface, as to whether or not the criteria is satisfied. 

• A method of automated on-line disDute raa ^„+- ■ . 

maintaining an interface to t-h,= ■ ° 1Spu ^ e resolution comprising: 
submit demands Jit thr ° Ugh Wh±Ch 3 cl aimant can 

indications therefrom tnat wneTthe cL 6301 ^^ SySt6m 3nd reCeive 

demands via the interface to thL * claimant submits multiple 

dispute resoluiS system L u^? 8 ^ 1011 System and th * 

settlement for the claJm on a^ne . multl P^ demands with offers of 

••payment amount, because the claimant is the initiator. 

-intS^ng » ^Sf acl To'ltT' l^T*. comprising: 
submit demands for a claim to a TjZl which a claimant can ' 

claimant of an amount calculated bv L transfer to the 

the group. 

58 A method comprising* 

registering a first entity in an automated dispute resoXution system 

respect to a case involving a claim- 

following registration, receiving a'case identifier... 
■ comprising: 
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■grating , re5ult In re s p „ nse to . teating of a „ of£er ^ 
d*™S" 1C " lly "P"" 1 ^ <*« result, „ ltht>ut di8clo8ing the o£ 


cer or 


62 The method of claim 61... a first val UP * ■ 

respect to a claim in an r ° m a flrst entity with 

automated dispute resolution system- 

. . . reveal 

receivino tS BeCOnd ValUeS; and 

receiving the new value in the automated dispute - ■ 

aispuce resolution system 

81 A dispute settlement method comprisina. 
receiving a claim sub mitted by an iniSnr- ■ 

settlement amount. initiator ... insurance product for the 

9 Lgo^t°L 0 ^L P °ri™ tin9 ° n - line d±SPUte -solution 
a de dLTute n9 sa?L^S. n0n - eqUal *"™> ^"ed by adverse parties to 

pa m r?ies^nr ° f ^ to- the other of the adverse 

aS;e t r^": rt 1 X 8 . 9eneratln9 Settl — * documents for the dispute for the 

100. The method of claim... 


- -release. 

104. A method comprisina- 
94 ^ 


on 

im 


tion 


against a party for a payment amo^ specirieS bv^Je ° f * ° lal 

resolution system, the payment amount Y ^ dls P ute 

being derived from at least one of tS values- 
submitting a plurality of monetary values to th* „ ■ 

system, via a security protected on 1 int ■ ? J dispute resolut____ 
analyzed by the dispute resoluHoI interface, which will be 
revealing any of the^netary ^ ^ USlng the «*teria without 

values to the party; 
receiving. . . 

-•of monetary values. 
108. The method of claim 104 further including 

i^^tLTit sari,, J *™» - >~ . 

priding ,m, speclfio itotlfi^i^SSLtioo. 


:ion . 
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^pSX^^"^ c ~ ™» system. t„e 

114. The method of... Lases - 

.receiving the payment amount from the party 
116. A method comprising steps stor- P ri i„ = 

resolution system including a processor" and T™ at «« d "P«te 
resolution the method processor and storage, for dispute 


comprising : 


la^ ge °f forrece^Lg^LL^^ 1 ^ * * 

''aSEis^ratoT?^ to enable an 

system. 3 SP ° nS ° r lnto the automated dispute resolution 

Se^tS^S^^ 9 StepS f ° r -Iti-ound dispute resolution 

97 

^fi m :nt\ t n?oi f e e r d a L al S n LL ai SiS valu r in normai of a 

participate in an 1Ch lnvites the representative to 

and to be bound by the autoSd Sisp^r^rL'o^^^ t0 p -ticipate 
if the criteria is satisfied hv ri» m =. ^ P ^ • resolu tion negotiation 

and correlated offer! submitted. ^ SUbmitted b Y the representative' 

• -of monetary 

amounts for a claim from a first entity 

STSUS "JSJSKi- f^e*™* 't" 1 " 9 - «*~it*. 

second entity, the second entity L^SeS"". i " f °™'"<>n ^om . 

•=s ltl „„°i„ e n the ai i;:ir °uz£sz rr s — - • •««-•« 


■ -organization. 
100 


. The method of claim 133 further inrlnrH™ 

sto™ — «* * S-'-SSS' t e solution system for 

s t„f -ijis rr^rj^ ° r rr — 

second entity. y ra zo tra ck usage by the first or 

139. The method of claim 138 further including 
receiving third signals from the dLpute L, 

forwarding to a computer associated^^ith^rSe^^Lsr^Thf Second 

■^Tslll ^solut^n C Tsit m data ^ — > ^ to 

140. A method comprising* ' ...... 

a) receiving first signals over a communications linkage from an .. 

. the 


trSS&S info^L^L^dLlLlab^e^^r 3 ' ^tT^ ^ 
m will be settled for a soecif^H ! ? ? browser < that the - 

ttorney, a settlement ^ILT™* ^ ±S calcu ^ted using.. 

x . ci bcctiement payment amount, and a 


via 

claim will be se 
venue, an at 
sponsor . 

145. A method of automated on-line di«™,h- , ■ 

maintaining an interface to the intern^* S " so J ution comprising: 

submit demands for a claim to a dLp^f through whxch a claimant can 

uispute resolution system and receive 
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de^nds^ t^TnlTrflTtT * ne ^ "H-nt multiple 

dispute resolution system pairs JhTm.V ■ ""J* 1 *" ^ stem the 
settlement for the claim on a one . multl Ple demands with offers of 

•••via the interface, for display to the 

claimant including a settlement value supolied hv ^ 

hosting the dispute resolution systen,. 
sjori™ ° £ " aim 145 £urth « uprising: 

which, when set for the... ■ 1Iy tne ent ity as an initiator 

■ ' 2 of TciJi^^^L^^rf amount for the pair ° f 

*. -. uispuce resolution system comnriQ^nn. 

at least one demand submitted by a cl^nt^a"!^ and at... 

••^corresponding offer, to determine if there is a resolution for the 

a claim dispute resolute program constructed to, when executing on 

programmed processor, cause an analysis of numbers in... 

■ •claim settlement payments when the criteria ic o = ) - • * • ^ 

a programmed processor executing the Saim dt B f"f«d; and 
program, to analyze the at- n S dispute resolution 

corresponding Sfer In OM demand 3nd at le * st «e 

'initlat'LfLdL^tor^^K^Lt 116 "* S6t the ""lement 

claimant. thereby automatically initiating a payment to the 

forage SfL l^^*?^^^^ ; ™ — ible 


. and 


?srr ^'oT^r 1 ^ £"^ 0 jv he - -title.. 
"rLMS^sr^sw^ in a system with at 

than the preestablished amount ^ COrres P on ding demand is less . 

204. A system for automated dispute - ■ 

a processor for processing demands^ offers " C ° m ^ ±si ^- 

means for introducing to the processor, "a ! 

• •of offers are received by the svsi-Pm ^ ^ . 

213. A system for automated dilute refold tlmeS : 

Processor means for processing demands l^lfflrl C ° mprlSi ^ 
means for introducing to the processor means ' 

••or series of offers to the person; 

Scu!^ of disputes and 

settlement means io is set for LtM™^ thereof such that, when the 
some of the dispute identifying " inlormaTron at ^ 

219. A system for automated dispute resolun™ ■ • 

Processor means for processing demLd^ . and o? ers C ° mpriSln 9 : 
means for introducing to the processor means 

•or series of offers to the person- 

settlement means for indicating, when set, settlements of disputes and 
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SiiliSfS? set «ement values as a result thereof- 

facUatator .eana, constrained by a polity of rules, for proving 
-^f ^communicating a settlement result to the person and the 

220. A system for automated dispute resoluM™ ■ • 
processor means for processing demLds and "fers° C ° mpriSin 9 : 
means for introducing to the processor 

result to the person and the processor • • • f or communicating a settlement 
entity. 

221. A system for automated dispute reaol ~ • . 

z^mz *..««. cl . ta 

having at least one central processing?? ? i d«P»te resolution 
software for controlling the central . "eluding operating system 

'Carrson 01 " 1 "' " ° r "P««-tative. thereof the results of the 

llti^' ? is « rato resolution method comcrisino- 

r g cri^eria SS ^ ^ °b »^ * ^st dispute 
resolution criterx" win iS^-^a^ ^ * SeCOnd d±S P ute 
a claim by adverse parties in! . analyzin 9 "on-equal values submitted for 

'est.M? H f Claim 224 further deluding: 

reso^iion ng crit:"f JO? ^ the «cond dispute 

resozution SSSI win a^.* aboVe wh -h a third dispSe 

• A method comprising* 

establishing a plurality of ranges within each of... in E 

Commun i c a t i on s 

Person Against Whom linkage Pei 
Claim is Made in DisnntR i ( t**. 

Central ^ocessin^nTt^U^Tn^s 0 / ^lairr 


6 

Person Against Whom 
9 Claim. . . 

• .Memory Means 
II 
20 


^te^^r-or^^cntone'Sr ^T^""* "» ^ ^ *- 

-solution of Ar c.St^&^.^S'^": ' ^ 

In a series of messages 

■tSmSs^s^ ^.siLr's works ' press i; t ° ~ 

instructions on how to us^if system" S""' PleaSe PreSS 2; For 
"rT^s/al?^^ 10 " SyStSm foll °^ * classification symbols) 
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Detailed Description 

Claims 

Detailed Description 

•■- Chat, Enterprise, Messenging and 

Directory Servers, LiveWire Pro and Informix database. 

Tar9eted ^ -e-ice providers, Businesses 

^le" P ncJSJi P S i £l 8 iSSS. Wltl1 3 bUndlG ° f Platf ° rm SXtensi0nS 
Internet Administrator provides secure 

WKIIIHEIA®® No 
h. . . 

•••to add users, hosts or 

applications from any client on the network. 

Producte Backup - provides automated , backuo 

anoTILT and St ° ra9e t services for riles and 

applications in a wide array of.. Product? hr>tt\ * * 

-nitor and administer tape^ibrarieTviaV J^-e^d 80 ^™ ^ "° 
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browser The Library Monitor allows event logging and 

notification, remote diagnostics, remote con? Macron , and re„ote... 

111111111111 IN I 
24 

qlltq@@ nmerm 

A suite of pre^built applications that run.... 
. . -Business2 ' s 

Produed ECProduct I - Software for the inteqration of 
eCommerce applications with legacy systems ^t provides .. . 

"document 1^*^?' enc ^>^ transmission of 

o^Tr "the 3 ^^heterogeneous systems of trading partners 

SellerProductl -An application designed to 

support advanced business -to-business selling over the 

...features, management tools, and order 

PublishingProductl - An application Sat Int — t . 

to^Se^Sg^^r 6 ^ CUSt ° mer ^° fil -9 capabilities 

••with application development 

tools to allow to host and deploy multiple sites. 
MerchantProduct I -An online business-to 

consumer merchandising solution that provides the following 
A single shopping cart for... 

•■Search capabilities, including hierarchical 
™rd P SrcL r s C S " rCheS * ^ .i*. 

BillerProductl - An Internet bill presentment 
S^oZnL'tSs -^^- s — L - " - -„ ki „ g a „d 

TradingProductl - A... 

■that enables trading partners of varyinq size anH 

customizable prepackaged forms. unities, and 

25 

eman^^^r T ° f f™?™^ that integrates browsing 
email, web -based word processing, chat, and group scheduling to 
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allow users to communicate, share, and access information. 

Business2 Product2 includes. 

Product3 - web browser with support for 

Java, JavaScript, and SSL 

Product4 - an Internet mail client. 

Product5 - a web authoring too] . 

Instant Product4 - enables people to 
communicate easily and privately in ™i H mo 

? a V h H Int r nSt ' Sith - ™ » «- « or 1 in TaToZ ™ 
Calendar - delivers group scheduling based P ' 
on a scalable real-time architecture. 

Browser Customization 

Business2 Business Customization Kit 

enables Internet service providers Tn*- Q ™ *. 

hardware OEMs, and others to create cusSS C ° ntent P rovider s, 
Product2. eate customized versions of 

Business2 Mission Control... 

■■■tools to configure, deploy, centrally 
manage, and update Business2 Product2! 

Business2 A high-performance sca i a M 0 -u 

Enterprise Serverdeploying ihe llraett Sl, M T SOftware 
Enterprise Server largest -scale web sites. Business2 

includes a built-in search engine and supports standard security and... 

' "^«t S ?o„\^ the development 

applications. Bus iLss^ppLcat ion Server 2 ' ^"""^ritical Internet 

Server Business2 products and Kciudes tnl ^ ° ther 

tools. includes the following two development 

Application Builder - provides an inteqrated 
applications. y e ciass web 

Extension Builder - allows corporations to 
^^:^ ati ™ — -terogeneous systems and 

-.enable developers to directory-enable 
their applications. 

A calendar server that supports the scheduling... ■ 

•scale eCommerce, 

& Security extranet, and intranet applications 

ror extranet and ecommerce applications. 

Business2 Directory for Secure E- Commerce 
- expands the capabilities... 

••their own user and account 
information . 
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Business2 Meta-Directory - enables 

™irSS es and -««p ris .. resource lZZZ k s7,l™ ln * 

Business2 Security Services - enables 

developers to incorporate standard Internet securitv 
technologies into applications. security 

27 

TnTL^ 0 ^ Mana 9 er " Ena *>les enterprises to automate 
and modify business ... access ace 

audio files or a live feed from a Media Server. 
28 

• 5 Business3 ( www . business3. com) 

Business3 primarily provides Internet services for 

1 nks S to V oni ety ° f h S - ViceS Eluding inte^t^cceL.^rntea" 
links to onlxne shopping, and chatting. P 1 Sltes ' 

Business3 offers a very limited of t«4- 

on providing Internet slices internet products as it focuses 

MMFTMM1 

A software application that allows Business3 users to *nn a 

WYSIV*rYG editing 

Simple interfaces for creating forms and,,. 
■ • • interaction 

Ses^n 3etti " 9 BUSi "«»=«ver is usea extensively o„ B usi nessYs 
g 1Clty ' COm ' tile.net, am.net, worldpages.com. 

29 

rl Urclimm 

capaSnH P : PP H liCat i° n that P^^es online chatting 
capabilrtxes, directory services for user profiles, and personalized 

A browser based upon Micrnqnfh'c t**-~ 

Client3 die A software... 
••in Virginia through a proprietary protocol. 
Clients Caching A server software that determines if a 

should cLcimiiies lr a web page object 

S tZZ be , CaChed and wh ^ it should be check for a new 
. .Business3 proxy subsystem improves the 

»,ve se t 
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be described in detail. 

A preferred embodiment of a system in accordance with. 

classes and objects ror tne melsa^inTT BU ° h ^ * Set o? «>P 
the invention utilizes Hy^erText Markuo f^ ' -, preferred embodiment of 

documents on the Intern^ together witS a^ 96 t0 im P le ™^t 

co m munication protocol for .'^r^uTS^S^IS™. 

""used^ S"SS2At U oJ n K2 Ce Si;rd soft'* 3 teen d ° minant technology 

be inadequate in the following areas ° S ' However ' HTML has prevent 

Poor performance; 

Restricted user interface capabilities,- 

Can only produce static Web pages • 

Lack of interoperability with exi qh i nn • 

Inability to scale. existing applications and data; and 

Sun Microsystem. . . 
• . - problems by. 

improving performance on the client side- 

P^X'tne^bmty to SettTa -Potions, and 

components. Y Sate a Wlde ^ety of user interface 

With. . . 

■ 'cn^f to"! ^o^"e"^S d1 " 9 »— ta. onto the 

object-oriented, disputed, fn^erprettd robu^ """^ 
architecture-neutral nortah « hi S I' robust ' secure, 

applications that... applets. Java applets are small, specialized 

"Ztl^ SUn ' S JaVa A PP lica tion Programming Interface (apt ) ,11 ■ 
developers to add "interactive content" to w hV ° Wln9 
ammatioriB, page adornments, basic games etc ) (e " g -' sim P le 

Java... M eb ' ecc.j. Applets execute within a 

-similar function to JAVA is provided by 

d™s whereShS iTlTA "° ^ ^elopers an d . Web 

Personal computers . JcSvS ^c?™"^ for ^ • Internet and 

virtual reality, video and oSS^uSSifcoS^SI ^T^' 3 " D 

Internet standards, work on multinlo JtZ?1 content. The tools use 

by over 100 multiple platforms, and are being supported 

37 

companies. The... play different roles. 
Security Management 

words' Srel.rt„rsec„r!ty S rK d cT^f " * 

therefore essentia! to ree^nS an^L^Sd^ ' rl^o 
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Information Management (2 02) 

«St S L^\: t f ^ 0 ^ t ^ 1 ^r? ed Within thS development.. '.the 
becomes less formal ^(S ™ Management team and external vendors 

market software vendors) t becomes ' more dTff f!^" 6 Provid ^s, mass 
on the... environments/sites beC ° meS m ° re dlf ^cult to provide guarantees 
Preventive maintenance of equipment 

b»T»°sV h h "; si v sis --iff s;;- p « £ ^t — , 

executed correctly... control to ensure that they are 

..and relevant to their work. 


69 


transfer of viruses... Potential for security breaches or the 


environment -^i^'ii^t^^ f° th. development 

stand-alone machines. The overxap of n ! 1V J" 3 dialu ? connection on 
documents, spreadsheets anTSl responsibility for... create 
the ability ? 0 accesf the internet ^ di *9«™. More recently, 

documentation has been addef £*S£ .Se^^Sv^ool. . 
Specifically, productivity tools include. 


Spreadsheet 
Graphics Editor 


0 Internet Access 
85 

SdatSd to^ir^^ 1 ^ V6rSatile ^ take the place of 

''thf r Lt: r Ll tY m us S t a be fa c C a t re r ful t ^ ^L^T^Vot^ ^ * ain acc «« tc 
security projects, it is often [he case example, on high 

-..isolated machines with a c-inrrin 

to access the Internet , thuf ensurin^thaT^f'^ Pr ° Vide the ° nlv *ay 
remains completely isolated ensuri "3 that the development environment 

Internet access for purposes Sr.S ? ? £ tlme usin 9 ch<sir 

and d.„a g es o £ ProvrdL/^^access' • » th. benefits 

Collaboration (10 04) 

. I Lc: s S y . UnderSt °° d that b ° th *° 0d comnumication and:.. ■ . 

5 E-Mail (138) 

el«iioS^iS 8 . the CapaMlit ^ ° f Send -9 and receiving messages . 

usua^y^rSvide^ 6 "° "" d ^ text, e-mail systems 

^uired^^^ i- 

p nenetits of electronic mail and 
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teamware materialize. 


^^^."r^SrS'c^ 86 ? rSgUire C ° ntin — maintenance 
participation of a number of ° D P ? that require the 

" • '^:c^L en whije b oL^n g bein9 t0 Sh3re 3 session on a 

vLwe^cSfup Prides 3 ^ screen that can be 

...be pasted onto the whiteboard. 

wh?teb\ r arSn^1 r ^L°n/tL et :r k ^ U8ed for -^tronic 

Electronic whi?eboardina oft*^ r ° P ^ ate software is installed, 
conferencing applications. ^ " COn ^ ncti ™ with video 

Application sharing 

Application sharing allows participants ... following . 

KSfonXips ° f indlviduals ' ^ -les and tasks/ and their 
Specification of the workflow 

Automatic routing of cases 
exception handling if a task is not performed ^ q 

Sxsion 0 ' 3 ba3ed ° n itS Cont ^s (for example, different 

processes depending on the importance of the decisions 
■■the opportunities for intruders to decisions... 

^rit^fe^s 3 " 9 *"~ ^ Providing additional operating syste. 

™ Fraud services - methods of verifying the identity of credit card.. 
'unSred 2^1?^ Z tV'SS^/" - an 

" Public Key infrastructure - provides public-key encryption and digital 

digital signatures aid JuhhA \ enables the use of encryption, 
applications. ' authentication services across a wide variety of 

'0 Authentication system - provider a rm f 

practical to make the requests avail .hi. ? ^3 requests, it is 

format. Ideally, the reacts f en^red'intoTS Vl! eleCtronic 

also contains information on.. Methods for V database ' w hich 

content range from simple folder ^storing and managing media 

management techniques to multimedia digital a „ Pf ma 

•media files 

Manage revision history of changes to media files 
Control media storage across locations f J!i itt 

Whether the functionality described aho^ T ^"T* llne ' offline ' 
of... the change described above is handled as an integral part 
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This is more complex than with tradifinn.i 

spider's web of dependences be?^^ "iLses co/" 3 ? eritable 
applications may ensue. In additiox,. J^b^^ 8 ; *** 

...directly on the target environment. 

At the more basic IpvpI (-*-=>-; -, 

paper-based training materials ^not Jf^ ^ ° nline or 

but still providing . 0t offerin 9 all the advantages of CBTs, 

•••location. This removes the need to organize classes. 

^tSct^^LftrainS 5 "ff ' ^^-based or 

be added acco^S ^"d^ei^n^aS? ^ ° ( Pe ° Ple that 
migration control development approach. Strong relationship to 

Should also be autoznated and is usually supported by the tools. 

Product COnNiderations 

^Id 0 ^ 11 ^ 5 n0t completely automated prediction ^ 

Sig»tJ». de :^ n ^ f ?2 start SUSt , ained ° Ver 3 P-longedperiod ? 

be managed care£n y a^nd prererabS "f 811 ""^ ° f the environment must 

the integrity of the environment Lrl ^ ' T*" Ls key to ensuring 

sequenced initialization oT^tworSg sof "Le^V* 6 

and more. Similarly, shutdown invni^f are ' databases, we b servers 

needed and gracefully S^rX^i^Sr^^ 011 ^f 9 " " 

development environments that have sevLl L °! category for 

automated distribution of datl „ « developers. These tools enable 
servers in the development envxronmLl ^ t0 "Nations and 


Problem. . . 


■•the test stage work unit 
affected by the problem 


It is im p„„: ant to Belect a „ ^ 
integrated with th. programs testing and Configuration Management tools 

™««srjs i p, t : , t t n :t ci is. t si^ ta lnte9rated c ° aii °» ««• - 

■."S" PaCka9e Ca " bB "^"^ »»<* -to th, testing 

is'^ired^the' pSS'lr^' 80 , 00 " 5 *' of security 

Data modeling tools will hel^ t^ »PPUc a tion. This .. .and design, 
not .uto^tL.!^ enforced* c»S« t „cy ta d<!fi ° 1 "°- »ut the/will 

tran^tion^Xmes^ ccZff^r ■ £\ ^ nigh 
several platform" complex distributed architectures involving 


is not a 


In the case of Internet -based applications a<* t-h» t fc 
controlled environment, performance modeling' iJ iStefSTT' J 
components within the domain of the con^niT.H «, • ° Se 
the internet Service Provider) So^r S tS^^^f • (i ' 6 ' Upt ° 
systems, where the environment Is SieS^^;;:,^.^^ 
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applications may ensue, in addition nnf!!!' components, and 
spreadsheet tool such a/LtS Exc!l " 8UCh M " " " a matri * or 

The majority of Netcentric systems U q P m-k k 

crossplatform user interface 7 Presentation *™ W8 * rS t0 provide a 
environment... presentation design for this type of 

•••providing enhanced functionality or media conf-^nh » 

currently available for designing a^d creatine tQols ■ a " 

HTML remains the common denominator? at the vlrvT,^^^ \ althou 9 h 
for the content. ery least as a placeholder 

In the case of systems published on the Internet rW • 

previous tests and routed back" the. "suits are compared with 

•■■results i„ 70 to 100 specific recordations for improvement. 

Remote testing, or telecast- -i n rr ^ 

lab. This stmemergJng methol' relies on ^ ™ riation of the usability 
system. . .to ensure ?ha? developers uLT COmpu ^ er ™*works to conduct 7 
development environment. Now tEat ^terne^ ^ ^ standa ^ to the 
facility for developers ther^ ™L I aCCSSS 1S a standard 

detecting errors as be the tendency for people to... 

they are made, rather than at compile time. 

^pe^LYon^s ^TorToTe'ri'l diffe ™* ^ "> text 

words etc.), thus mLing "fSet^e rlZlTe'. 

^ Automatic layout, which indents code depending on its logical level 

loops, conditionals etc ) 
On . . . 

••the team is following proiect stan^rHc 

programming styles. standards as opposed to individual 

Implementation Considerations 
Web - based development 


component TutTll ^^^S™ 1 ^"™ t0 -Itiple 

numerous source code editor^a^f regSred^ of t^eT T^ 8 etC '-»' 
single web application. . . required for the development of any 

154 

Product Considerations 

a) How well integrated is the editor with other tools in... 

c^iSo; 1 ^" Sin^irisjj r ition ' the manageme - ° f 

155 9 15 aut °™*ted using MAKE utilities which 

understand the dependencies between modules in the system This allows 
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assisted code tracing, editing capabilities and aut«m*i-- 
documentation. The ' a au tontatic 

9 

Trace code generation allows the insertion of traces into raw code in 

■ 9™ r «eS bene£it " 3 redUOti °" ln t " i " i ^- " ^^tio». the code 

157 

will automatically be chprlcpH f™- - . n . , , 

many complexities Jf tte^ctaJcfren™^"" 1119 €he ^^e" from 


c . . . 


notoriously short concentration span ^ W™ 8 ' ^ere users have a 

This requirement f or ... shading and color gradation. 

This format is more appropriate where file size is an i„ 

pages) . c bize ls an issue ( web 

Video 

th h e 6 sSl^^Bund^ 1 ^^ ^^/^ction , along with 

the actual Test Planning "ripts for ' " Z ^ interface relates to 
capability. The scriptinq tool Ln L 2 1 ? u *? mated s "ipt playback 
Planning tool... P 9 ° an be Cal1 d ^ectly from the Test 

• '^^^^^^ e ^^^ -o exist: Baseline 

activity in the^ySrlnua^y* SrSh « e ™tion of online 

extracted from production databases anS 9 ' mani P ulati °» tools), 

• •re^^rmaLa^o 6 ^ f «*' ~ ^ will be 
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reTrS 9 ^tnTSt'toor win"^.^;. ^ "° ' ~" ° £ 

automatically or perform full r^Lo J ° re - exec "te the tests 

Little or no^eneffL wUl be a ch?"ed" n 3 ^ 1±ttle Sf f ° rt ' 

••this doclink to the RTP Tools Initiative document 

repSt." 1 " 9 ° Pti ° n " Pl " TCd produce metrics and management type 

tLrpran-ra^^i^e ^"ron'ment^ 9 "™ " ^ ™-""9 <* « 

-use clicks, and actlonT^VtheTreco^ JE."" 1 " 
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detail is available through RTP • s Test Automation Strategy Version ! 
available through RTP ■ s Test Automation St ra^gy Version i". " 

'■iSi^Sorsr^^Li'^rj 1 \ from the ™^ 

avanable through RTP ■ ^Tl^lt^ * 

' away from the successful 

available through RTP 1 s ^S^tcSt^Sit 1 ^^^ 11 ;:.^ 11 

'^^^rT^^^^lZ^ ^ fro m the successful 
avarlable through RTP ■ s Test A?toL%\ t oHtrat:g y t0 °vers F ?o r n h i r . ^ 
...testing process used on the engagement 
Experience with specific testing tools 

^peri^nc^^wi'trth^^e 0 ^!:^ 11 teBtl * ^ 

Size of the testing telt 9Y ° U the ^^ment 

••■identifying potential bottlenecks or processing anomalies. 

co^r^LTenvi" a. the Internet is not a 

performance within the 'domain "the ^trSJJd^ 1 - ^ ^ 
internet Service Provider) . However in l^l * * 0 ™^ (Up to the 

systems, where the environment is control ed . intranet -based 

••-ay require less powerful tools due to their placement.' 
TnumJer of'f ^ ^ manual ° r "touted ? 

func^ns^re^not^directr ^ 22"^' ^ ^ 

interfaces ^Y-..a number of functions, thus simplifying the 

171 

between them <e.q., data win 

functions, . Purch^e oE^ \ 0 ^ J" }^ b * consistent across 

or the... . Cn COOis Wl11 ^Ip reduce costly customization 

. . .functions such as event filtering, alert 

2?^?'^^^^ C E ° lle t Cti0n «* and 
processed infori-nation on to lither'.T^ processin 9 routes the 
service levels are defineS. S P resent ation . . . with whatever 

I 0 Event Management (1318) 

introduced as nart of tZl Web Server management is been 

internets and SSanlts^^r^T^r As^orporate 
and advertise business services corresnS sof ^^ products to sell 
event notification and performance r lT? 9 admlni strative, security, 

similarly for the companies °™ Ce , re ^ lrem ^ts must be performed Y 
for Web Y based Be^S^ wa ^ iB b ^ c !^ tera - The Criti -1 Path issues 
based levels of service. typically security and performance 

Help Desk (1322 . . . 
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management staff shouid haTe .L^'^^.^^J-^"' 

••■zones and standardizing escalation 
procedures from local sites.) 
Facilityfor auto- logging incidents 

■•i«o i S™°^i r ^t^ aCilitl ' " ""^^ and must be built 

will require building up over time.) 
Incident Managerne t 

Incident Management provides th<=> inrprf a ,n . 

appropriate support SersoSll^^^J^ 13 distributed to the 

Implementation Considerations 

,": UPr06IeM -"-".lly logged or only by „,„ ual association „ ith 

1 5 incident? 

Reports arrive to the addressee more quicUy 
It as possible to sign reports electronically 

S^SS'ilV&ijrr aS Pe ° Ple "" ""J ~ Nation that M 

Claim 

application^ a combination of commerce-related W eb 

services comprising the steps of- 

(a) facilitating purchase of at least one of products... 
...which the order is processed. 

lp^L e aS„ f :e r rv p ^::s id ,s\e^i™d bi 1 rcL^r a oo T cce - r ' lated - 

is customized based upon the "ser proSe "* U'&W catalog 

ipi™a h io d „ £ :.^ p 1 c:s d ,s\:c l tS i i at cra\f 1 ro T r ^ "* 

at least one... ^ v . J . clJ . m ±< wnerem the data relating to 

...a link to related data. 

a P p\s^v:^ 

between different products and services ' cora P«iBcai 
...and services of a competitor. 

a^St^vTcIs^ ~> 
between different products and series ' ""^ison 

••one of products and services 
365 

^s^'Sr?n^i? r i,ss i s t ^iri' :c T rc ?- r ' i " ed -« b 

recited m claim 1, wherein the recommendation of 
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at least one of . . . 
-••of the products and services. 

7 A method for providing a combination of commerce-related «h 
application services as recited -in H a im i " cxue rexated web 
least one of... recited m claim 1, wherein the features of at 

. . -based upon the user profile. 

^^nZr^^^^^^^-r^ web 
calculating at least one claim. 1, wherein. the step pf 

••■fees applicable to international transactions. 

appnca a ?? on ratUS ^ 3 combination of commerce-related web 

services comprising- 

<•) logic that facilitates purchase of at least one of products and 

■ co^ISon orSer^reL^ed-S^^pn^onr 1 ™ -ovides ■ 
366 weo a PPHcation services, comprising: 

(a) a code segment that facilitates purchase of at least one... 

claim x i, wherein the display ^ d ^a^TJs^^^LTbL^ 5 .^ 0 ^^ in 

...computer program embodied of a comDuter-r«^Ki. 
provides a combination of commerce Sat^ £ that 
recited in claim 11, wherein d " eb ^P^cation services as 

■ -computer program embodied of a compuL'readabl^ *5 • ^ " " " ' 
combination of commerce-related web aLuSS that Prides a 

claim . . .program embodied of a computefreadab^ SG ™ 1Ce \ as ^cited in 
367 t-umpucer-readable medium that 

provides a combination of commerce-rpl^ori 

recited in claim I i, wherein tJe co^ ? a PP llcati °n services as 

and... ' wnerein the comparison between different products 

..computer program embodied of a coniDuter-r-P^^i^ 
provides a combination of commerce ated 1 mS ? 1Um 

-cited in claim X i, wnere in the^e^ndation oTa^a™ o^!^ *° 

..computer program embodied on a comm.t-^T- r«H,Ki 
provides a combination of commerce Sated £ that 
recited in claim x 1, whereiHnTf^u^ ofat ISl?*™ . " 

cStLroTc~^^ a °L a ^r^^pnca^ 16 ^ ^ ides a 

daim 1 x, .herein ^ ^r^n^^^^^S^ 

^^Fiol^S^S^ computer-readable medium that' provides a 

claim 1 1, wherein the code s^gmenf thecal Bervices aS recited in 

COMPONENTS THEREOF segment that calculates at ... PLURALITY OF 


ITTnTTT x ^ wn. ocKVlLtb WITH 

HIGHLIGHTS ASPECTS OF THE AT LEAST TWO. . 
COMPARE THE SERVICES !„ THE DATABASE TO tVcSpONENTS / 45c 
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"o^ CIA C ° DING THE SEL ECTED COMPONENTS ON THE PICTORTAT 

REPRESENTATION fl<-IORIAL 61c 

Figure I K-l 
61 
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Claims 

English Abstract 

Detailed Description 
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prov.de™ .hereby necessary infection =« ^i^,^^?'. 
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Decisions regardinq settlement and air-^™-.*-- 

made by the insurer, and therefore T resolution are 

access to the... therefore, the claims adjuster should have 

. .the claim-related information may now be transmitted 
between legal service providers and insurers using electronic 
oX" 1 ^; rnforSr^ ^ -Ltf f Sr^gement and 

system tLre curr^treiistr n rLt S e:r:r, ImP 7 tantly ' Wlth ° Ut SUCh * 
case assignment procedure^ LTaetTrllnT^ automated approach to 

evaluation by both "gal . P ro P°sal acceptance, case tracking and 


. like. 


SUMMARY OF THE NVENTION 

•'o; n 2gS ^ f ^ i gat 1 on S Ll:ran hi LiL a rr P 1 li , Shed ^ PTOVldin * * method 

information to the selected subqrrihpr- =^ UJ \ cne ? ew claims 

new claim information so transmitted in ?t ™ t0 ™ ticall Y storing the 

accessible by... transmitted m a subscriber new cases database 

and transmitting thf"^"^ 

preferred embodiment, the method further includLst^ps for. 
•■also fulfilled by the present invention in 

which another method of managing litigation using an automated 
litigation management system networking a source of tht ^ t ■ 
Plurality of subscribers through ... preferrL^odLent of Reinvention . 
DETAILED DESCRIPTION OF THE INVENTION 

receiving approval ?or"„ch «ti™£ef 1„ K^t" f ° r =«ki»g and 
authorisation can be used in connection £ t M ,t I "* automated 
control function. As is described JEJ " ut °"a t * d bluing 

disables a„ y recue.t for . "SulelX^ ' n % l^MT" 1 

Include in Query -by Form.- Yes 
Default Database Form: No 
Automatically Refresh Fields: No 


Mail Now Documents When Saving: No 
Store Form in Documents: No 
Inherit ... 

-.Include in Compose Menu: No 
Include in Query by Form: Yes 
Default Database Form: No 
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Automatically Refresh Fields: No 

Mail New Documents When Saving: No 

Store Form In Documents: No 

Inherit. . .include in Compose Menu: No 

Include in Query by Form : Yes 

Default Database Form: No 
Automatically Refresh Fields.- No 

Mail Now Documents When Saving- No 

store Form In Documents: No 

inherit. . .include in Compose Menu: No 

Include in Query by Form: Yes 

Defautt Database Form: No 
Automatically Retresh Fields- No 

Mail New Documents When Saving: No * * 

Store Form in Documents: No 

inherit. . .include in Compose Menu: No 

Include m Query by Form: yes 
Default Database Form: No 

Automatically Refresh Fields- No 
Mail New Documents When Saving: No 
Store Form In Documents: No 
Inherit. . .include in Compose Menu: No 
Include in Query by Form: Yes 
Default Database Foffn.- NO 

Automatically Refresh Fields: No 
Mail New Documents When Saving- No 
Store Form In Documents: No 
Inherit. . .include in Compose Menu: No 
Include m Ouery by Form: Yes 
Default Database Form: No 

Automatically Refresh Fields: No 
Mail Now Documents When Saving- No 
Store Form In Documents: No 

Inherit. . .include in Compose Menu: No 

include m Ouery by Form: Yes 
Default Database Foffn: No 

Automatically Refresh Fields- No 
Mail New Documents When Saving: No 
Store Form In Documents: No 
Inherit. . .include in Compose Menu: No 
Include In Query by Form- Yes 
Default Database Form: No 

Automatically Refresh Fielde..o No 
Mail New Documents When Saving: ^No 
Store Foffn in Documents: No inr-lnH^ ^ r* 
Include in Query by Form: Yes' Compose Menu: No 

Default Database Form: No 

Automatically Refresh Fields: No 
Mail New Documents When Saving: No 
Store Form, In Documents: No 
Inherit . . .x 

TimesModif ied/QV21f (CisNew 
Doc; " 0; QV21f(y > z 0- 
CTe)d(x - 1) + 

Field: Ai * ' ; * ■ ■ 

Datatype: Te)d 

Help Description: [Not Assigned) 

Field Type: Computed for display 

Sign When Mailing ... Include in Compose Menu- No 

Include m Query by Form: Yes 

Default Database Form: No 

Automatically Refresh Fields: No . 
Mail Now Documents When Saving- No 
Store Form In Documents: No 
Inherit. . .include in Compose Menu: No 
Include in Query by Form: Yes 
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Default Database Form: No 

Automatically Refresh Fields: No 
Mail New Documents When Saving: No 
Store Form In Documents: No 
Inherit. . .Include in Compose Menu: No 
Include in Query by Form: Yes 
Default Database Form: No 

Automatically Refresh Fields: No 
Mail New Documents When Saving- No 
Store Form In Documents: No 
Inherit . . .Include in Compose Menu: No 
include in Query by Form: Yes 
Default Database Form: No 

Automatically Refresh Fields- No 
Mail New Documents When Saving- No 
Store Form In Documents: No 
Inherit. . .Include in Compose Menu: No 
Include in Query by Form: Yes 
Default Database Form: No 

Automatically Refresh Fields: No 
Mail New Documents When Saving- No 
Store Form In Documents: No 
Inherit Form: Yes 
Default Database Form: No 

Automatically Refresh Fields: NO 
Mail New Documents When Saving- No 
Store Form In Documents: No 
Inherit. . .include in Compose Menu: No 
Include m Query by Form: Yes 
Default Database Form: No 

Automatically Refresh Fields: No 
Mail New Documents When Saving- No 
Store Form In Documents: No 
Inherit. . .include in Compose Menu: No 
include m Query by Form- Yes * 
Default Database Form: No 

Automatically Refresh Fields: No 
Mail New Documents When Saving: No 
Store Form In Documents: No 
Inherit. . .include in Compose Menu: No 
Include m Query by Form: Yes 
Default Database Form: No 

Automatically Refresh Fields: No 
Mail New Documents When Saving* No 
Store Form In Documents: No 
Inherit. . . W vw ovi 
.Help Description: lNot Assioncd] 
Field Tvoc: COMDUtc ;4 
C V91111cro COMDOSCO 
Sign Ai @cn Mallinalln Scctuon: No 
Encryption: Disabica 
Upda'sc Rcouircs Ed4 , 0 , - A=35- No 
Formula. . .Datatype- Text 
Help Descnption: lNot AGsionedf 
Field TvoC: E da a :) • c 

Signwincv i 6 .,^ ai . l;n; Jf i # n Sect = en! ' " 
E- Encrypt ion, 

Update Requires Editor Acccsz . 

DCtauilt vw, = Fcnnu... include in Compose Menu 
Include m Query by Form: Yes 
Default Database Form: No 

Automatically Refresh Fields: No 
Mail Now Documents When Saving: No 
Store Form In Documents: No 
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Inherit .Include in Compose Menu: No 
Include in Query by Form: Yes 
Default Database Form: No 

Automatically Refresh Fields: No 
Mail New Documents When Saving: No 
Store Form In Documents: No 
Inherit. . .include in Compose Menu: No 
Include in Query by Form: Yes 
Default Database Form: No 

Automatically Refresh Fields: No 
Mail New Documents When Saving: No 
Store Form In Documents: No 
Inherit . . .Database View: No 
No Response Hierarchy: Disabled ■ 
Categories Initially: Expanded 
Unread Marks : None 
Refresh Frequency: Automatic 
Discard Index: Never 
View May Be Used By. All Users 
Time Relative Formulae: No 
Selection. . . 

- -Database View: No 
No Response Hierarchy: Disabled 
Categories Initially: Expanded 
Unread Marks : None 
Refresh Frequency: Automatic 
Discard Index: Never 
View May Be Used By: All Users 
Time Relative Formulae: No 
Selection No Response Hierarchy: Disabled 
Categories Initially: Expanded 
Unread Marks : None 
Refresh Frequency: Automatic 
Discard Index: Never 
View May Be Used By: All Users 
Time Relative Fonnuiae: No 
Selection. . . 


Claim 


subscribers 9 source of the litigation to a plurality of 

through. . . 

• • . subscriber; 

su r SSer° 9 ,^ lea " a °™ ° f the »» information to the selected 

■■£n the „.„ case information st<Jred .„ ^ eubscrlber ^ ^ 

K^th^S^uTSSS. 1 - 110 ""™ ° £ th * "rifl^on an, 

3 The method. . . ' ' 

-«»ent on^o^he Plurality subscribers 1£ based on the 
defining said different subscriber as the selected subscriber. 

4 The . . . 

-.request for more information. 
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6 The method of claim 4, further comprising the sten of • 

electronically transmitting additional cfaim reSed inform ■ * 
the source to the selected subscriber if the TitigSion" ^ 

•■subscriber along with the new claim information. 
Lnag^nt Ss^^iS^™^^^ 

subscribers 9 source of the litigation to a plurality of 

through. . . 
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COMPUTERIZED DISPUTE ppqm tttthm ™~ 

Fulltext Availability RESOLUTION SYSTEM AND METHOD 

Detailed Description 
Claims 

English Abstract 

intSE'SE. vlf tL'^te^eHrothe" 1 ^^ • through an 

communicating and processing " communi ^tions linkage for 

Detailed Description 

FSS^JSf XHVSSSS" RESOLUTION SYSTEM AND METHOD 

^"iSSf^o^'JSe^Sii^ 0 d ^ PUte -solution and more 

Parties in I confidential enTt om nen^^ reSolution -9 adverse 

CROSS REFERENCE TO RELATED APPLICATIONS 

This. the computerized system including the direct 

payment interface option. airect 

DETAILED DESCRIPTION OF THE INVENTION 

A computerized system for automated d-!^ *. 

online , for example through an Tnt^n^ E ! "solution accessible 
other communications linage is createT T ^ V ? the Inte ™et or 
claims which can not be created ... recognized that some of the 

which has similar advantages but Jf^ an efficient automated manner 
settlement or settled at f certain Amount ^ C °^ison, ^ no 

Stern 0 r t bL^ Z remb a odiment t : ustgTcomoT 1 ^ 0 * be ^-ented » 

distributed database applStion^ritt^in" 11°^!?^^ * 
directly accessible to non-attomov, ™ i Mark... since the system is 

internet or telephone di^^ Y , n6 ' f ° r exam P!e, via the 

the individual Sourthf ^ ^nefTt^ 10 !: ±S to 

from a claimant directlv n^i^ which, can specifically result 

dispute resolution * in the flrl, I ° f their diSpUte for automated 

does not deal with the law or" "stance. First, since the system 

• -more conveniently. 
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=l.i- le9 a a f ee s are ,Lc« S^™!^- ^ 

. . . claim arising 

we^ite ~^L^ti d dent d L e p e : t e an artiC 1 1 %° n 3 <™ Rented 
claimant to go to the'SentSJS^snrS^actri: ^ ^ 
interface to an automated dispute LI! &S an lnfc ernet 

submits the claim to the system and is rhf? ^ SYStem ' The claimant 
credited to that account - will^ LcoS:ed a ?h^ ga9ement fee -" be 
description herein, automated dispute r«fi ^ ' COnsistent with the 
extensible to sddIv t-r, ^v,~>- pute resolution would be 

straightforward^aLer. " situations in a 

Claim 

•■■ and settlement offers, comprising- 

receiving an engagement request from a first narfv ^ 

automated disDute T- oa «i„*.- rsc Party to engage an 

by a resolution of lon Wem. for a claim, and t o be bound 

the claim transmitted from the* . 1lfATO ^ rtJ 

receiving an engagement indrc^tiSn ??om f T** resol ^°n system; 

automated disp ^ te r ..SS« system foTth/T Y t0 Sn9a9e the 
receiving a series of ah io = oh °? s Y SZem for the claim; 

9 a series of at least three monetary demands from the... 

•-.further comprising- 

second round. automated dispute resolution system for the 

15 The method of claim 14 wherein in the second. . . 
-..further comprising- 

third round. ° ^spute resolution system for the 

16 The method of claim 15 wherein in the third... 

•••further comprising- 

by a resolution of system, tor a claim, and to be bound 

the claim transmitted from the 

receiving an engagement ihd^tioTrrof a" se^T^it^ 0 ^ 

first entity with respect to the H,; m t econd eiltl ty, adverse to the 

dispute resolution system ' t0 the "touted 

for the claim; 

encouraging at least one of the first Mr ih, nv . 

generating a settlement ty ° r Second enfc ity. . . 

document for the claim containing case specific information. ' 

-intaTn'ng tl iSc^c^t ^ ^ion comprising: 

submit demands for internet through which a claimant can 
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...the interface, as to whether or not the criteria is satisfied. 

• A method of automated on-line di«!rmt-« , ... 

maintaining an interface to th nte ef hrouah V T comprising: 

submit demands for... internet through which a claimant can 

•■•to a normal payment amount, because the claimant is the initiator. 

«i«S3£ a°n interf^ comprising, 
submit demands for... each member of through which a claimant can 

the group. 

58 A method comprising* 

s^te^S 9 Sntity in - -tcfd dispute resolution 

respect to a case involving a claim; 

.. f ?irS?cSSJi'- t S-° n ' reCelVin9 9 C9Se ^ifiar... 

^n^^rtL^^lier^dLlute^ the • ?^^-nt . and the. payment 

comated dispute resolution system for tabulation. 

61 A dispute settlement method comprisinq- 
receiving offers and demands with reaoect w « ■ • 

a first entity with respect to a claim in 'an 9 * flrSt ™ lue from 

automated dispute resolution system- 

Ell™ * ~ - - — 

■ ■ . reveal 

either of the first or second values; and • 

negotiation... of monetary values lnitlator for a dispute resolution 
108. The method of claim 104 further includina- 

proving claim speciflc id.ntific.tion^Stion. 

submitting a plurality of cases to... lnClUdln 9- 

-.receiving the payment amount from the party 
116. A method comprisinq steDS ^toT-^H Tr, 

resolution system including a processor In* T 0m * t& * diSpUte 

resolution the method processor and storage, for dispute 

comprising : 
a step of . . . 

system. * co cne automated dispute resolution 

Jne^t^o^SSg" 9 StePSf ° r mUlti: — d dispute resolution, ! 

97. . .of a . 

claimant involved in the case which invite <-v^ 

participate in an invites the representative to 
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if the criteria is satisfied hv L m ^ P ^ . resolu tion negotiation , 

and correlated offers submitted T SUbmitted b y the representative 
payment amount, and a SUbm;ltted " " " a venue ' attorney, a settlement 

sponsor . 

lltntLntnT^LtTflTeTo th^T d±SpUte res <^tion comprising: 
submit demands for and "*e™« thr ° Ugh Whlch a claimant can* 

provides the settlement amount for deliverv to t-h^ 

thin-S-^SaiSshS 6 ^"^'" Md -responding dem.nd i. lesa 

means for introducing to the processor, via ' 
senes of offers are received by the system'at different times 

r^i'S a""SS" 9 t0 -i»i-.:.«ti«i« document 

some of the dispute identifying information. 

means for introducing to the processor means., 
•^communicating * Settlement result to the person and the 

P^soTm- f°for~^ £23: an ~- 
means for introducing to the D roce«nr f^v- „ 

result to the person and the pr ° Cessor " • • for communicating a settlement 

entity. 

J^jS-^or-SSSU £22 and-orf^- 

means for introducing to the processor 

. .least one other person and a series of offers to SP fH, ^ , ■ 
through a computerized system for a , fl!I! to settle the claim 
having at least one central Zr ! ' automated dispute resolution 
software for controlling ^c^P 225 " nCludi ^ operating system 
document 

AX US 52905,975 A (AUSUBEL) 18 May 1999 Pn M r-» t , 

£^ ssa ~ * « " i S^VJST^ 5 i. 225 
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Fulltext Availability: 
Detailed Description 

.Detailed Description 
• ■ • either the user or subject to 

The program may also use artificial ,v ol v 

process the information gathered " the I ll ^nce techniques to 
information gathered e^hiT^ Performance records as well as 

for the dispute to^id " T t^ar^f SIS" J""?? ^ ^-onmenJV? 

I1Clal intelligence processing. 

The method and apparatus of 

conventional inpSt cofSctioS he . PrSSent mention may USe any " 

. . . the proper 

judgment for almost any type of complaint or dispute. 
The program may employ artificial j^v 

SS" S„, t S o r hered ^"-tlcc d..=rib«. a^e or , ny other 
■ • dispute . 

By tracking decisions and their »ff 0 ^ 0 

environmental/societal factors til ll™*^ T* 6 * ° f 

to test the far-reaching and ling 9enetlC algorithms could be used 

the outcome for 

baS f of ^at it^L^L^ed^uj^ 68 ^ to predict- an outcome • 


''£^ ^ iC li^^ -suit in a positive effect on 

•■•data, etc.) via th" mod" thTcomn! described ab"e 

able to make accurate artificial JSK?- hand * in 9 apparatus woul/be 
data that can be factored in" "he a^-^T 6 decisi °™ (the more 

KcSi-SjjS-^g: ^ tte - F °™-' i^ U ^co e rd" le - ni -" 
■•while interacting with or monitoring' the object in that situation) 

Ind ^So^^^J--;^ «t ifici,l i» tel li gen ce 
situation, and the "compfLLble" aSonfby^ 1 ^ SUbjeCt ' the 

Processmg on available data, r e ^^ 0 ^^ t 

L^^^T'o^f' 1^ W - d ^on .arUficia! 

satisfaction or likelihood of thTcompS llvef that ^ 
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■••including the user's satisfaction level wit-h 
potentially recognize (via artificial Zl ° bjeCt - Tt could even 

technology) the same object if someone m ^ telll 9 ence and recognition 
automatically inform the., objects tn m • encounter s it and 
participant. The complaint hanging LT^T ™ ^ satisf action of the 

intelligence (e.g.* neura l t^Fu^T'S****- 011 a ^ificial 
best actions for 0 controllable ob^cts in tt^,^^ t0 predict the 

••■data, would be made available to h h ~ I Situation... 

complaint handling apparatus' artificial H °f. factored into the 
judgment process, (e.g., recorded sati^S^' intelligence automated 
complainant in arguing damages . " data maY su PP°rt the 

•••would be available to the 

complaint handling apparatus to er,„hi 0 

through artificial intelligence proce^ 0 ^ 1 *^ handli *9 apparatus, 
adjustments. 9 nCe Processing, to make better policy 

1 0 (Policy adjustments might include: adjusting severity of... 
■■•to address the increases. 
Satisfaction data would be avsil a M 0 

apparatus, during artificial inJ r n ^ •■ com P lai »t handling 

31:^ apparatus to ^^^^^'^^^ 
™^- t o a ^ 

artificial intelligLce P proce S sina ^J™*™™ to nake. through 
complaint handling apparatus Jould r^A ^ recomt "endations . The 
given a... U PP ratus could recommend best actions or behavior 

...and there are no existing laws 
or impose a ' encir y the offending behavior and outlaw It 

ftss-j'vj^ts:" curbs -■••-«« «• 

violation of la „ , nd KpLld Xtte*"' 1 ' 0 "" 1 COmpl " M " * 
■to the complaint handling apparatus as a civil case) 

object, tEtlS ^\™*" f 

information such -as comnlainh L\l a 99regate of 

scientific data, aSd^'^tSSiS^'i""?^"^' e -ironment, and 
all data, the complaint handlina ™! intelligence processes to link 
object... ^ nandlmg apparatus would be able to identify 
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searching and downloading. Therefore Jvn^ J ° nly basic document 

inc^ ^ SitS that C - be ^ta^ed wiL SSdSJ'TJ "k ^ SU ^ted 
including a consolidated search... LIVEDGAR, a fee-based service, 

applications more creative bv all^L attempts to make Web 

alternative dispute ^Le'sT^d jf UUiVely revie » an 

issues emerge, cyber $ettle eliminated: discussions progress and 
personalities to be in direct ! the need for disputing 
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recommendations from the II q - resolved by new 

law; results must ^ ° e P artmen t of Commerce regarding copyright 

docujent on demand (D0D) ^^^^^J^^^^^ 

DESCRIPTORS : Colleges & Universities- pt . ■ 

Regulations; Libraries SrSltleS ' Slectronxe Publishing; Government 

00078721 DOCUMENT TYPE: Review 

PRODUCT NAMES: O NT RACK na(- a o« 

UNIX (418099) 0NTRACK Data R «°very NetWare (343781) ; RecoverEase for 

"SoR: ^S.'SSS; P 110W Adainist -tors Peace of Mind 

IS 0 sT E io 4 0^ 9 17 imeS ' W2 ^ 2 > "ax «, 1995 

HOMEPAGE : http : //www . lantimes . com 

RECORD TYPE: Review 
REVIEW TYPE: Review 
GRADE : A 

REVISION DATE: 20030527 

Ontrack Computer Systems' Ontrack D^ d» 

RecoverEase (RE) for UNIX restore ? ^ ( ° DR > for NetWare and 

of the online or offline Sta^s of the V ° 1UmeS < irrespective 
manners; it can load a NetWare LoadfbS m^"; ° DR Can run in two 
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people realize that practical I ' arge group of AI & Law 

r p qp , rr ,,, • u practical application of theorpfirai * T , * 

Sights." 8 neCe3 " ty f » °" to ^rvive^HirLcJLd"" 

-j- -j ^ . n . ^uticiai intelligence ; 
•••Identifiers: online alternative dispute resolution;... 

• • - AI ; . . . 

• • • artificial intelligence ; 

4/3, K/2 (Item 1 from file: 8) 

DIALOG (R) File 8:Ei Compendex (R) 

(O 2 003 Elsevier Eng. i nfo . m c . All rts. reserv. 
06329322 E.I. No: EIP03 127405804 

flaSSe" nego^i: n 9Ument ^ aUt ° mated negotiation system to support 

?c U rp h o°rate ei Sou Y rce 9 : ^ool^T' *' ^ *»' ^ 
Harbin 150001, Sina ° f Mana 9 ement Harbin Institute of Technology, 

L e«;Sg e »; 'cyb^ne'tics 66 ^ 1198 ° f ^ Int — tional Conference on Machine 

K 0 ? fe c r ^ie e re L nc C e at r: 6077^' ^ C ° nfe "™» -021104-20021105 

anf ^erne'ticTvl^ ° n Learning 

Publication Year: 2002 JJ 
ISBN: 0780375084 


EKD 


August 27, 2003 


Language: English 

Title: Adding argument in automated neqotiaM™ 
flexible negotiation negotiation system to support 


August 27, 2 003 


5/TI/l (Item 1 from file: 2) 

DIALOG (R) File 2 : (c) 2003 Institution of Electric! p ■ 

reserv. ui-luh or Electrical Engineers. All rts 

Title: eADR a simple tool to structure t-i, B *„* 
parties in online alternative dLpite resotutJon ^ «" h «9» ^etwe 

5/TI/2 (item 2 from file: 2) 

oi^oom.Pn. „ (c) 2003 Institution of Klectr . cal Eng . neer ^ 


rts . 


r-SSlist^Iv^.?!^" 1 firSt ^ SeC ° nd 0rd " P«ti.l differential 


EKD 


August 27, 2003 


5/3,K/2 (Item 2 from file: 2) 

DIALOG (R) File 2:INSPEC 

(O 2003 institution of Electrical Engineers. All rts . reserv . 
00038866 INSPEC Abstract Number: A69025407 

relati^sti^^ve^a?^: 31 ^ '™« P««*H differential 

Author(s): Yuk-Ming, p.l 

Author Affiliation: Enrico Fermi Inst rmiv ™ • 

Journal: Annals of Physics vol To Ao T Ch ^ a 9°< IL ' USA 

Publication Date- Nov n ' ' * P-323-54 

COD EN : APNYA6 ^SnT 0003 49Z6 7 PUbliCation: ^A 

Language: English 
Subfile: A 

^rjeT or^th^sef gating ^V^" * ~^ 

p-sss ofir e r-rt?sr-- . sh °- ~ ™ - tra =- 

P.' ■ B ^ tl ^=r il S Ul -^ t ^g and feirae Wrsion are elements of 
particles are found to be + or JT^-i. 1Mt Under them " Parities of 


EKD 


August 27, 2 003 


6/3, K/l (item 1 from file: 2) 

DIALOG (R) File 2:INSPEC 

(O 2003 institution of Electrical Engineers. All rts. reserv. 
6219468 INSPEC Abstract Number: C1999-05-7130-014 

Au"^*^ electronic commerce 

2£?£e£e m £i£ ! XS pn X COrP :' E1 Segundo ' CA ' 

Opportunities. So^idingi^^ccx./S^SSer ' ^ ^ 

Editor(s): Rowland, F.f Meadows J Confe «nce p. 273-82 

Pub^"' Z n C ? Pr6SS ' Washin 9ton, "DC, USA 
Publication Date: 1997 Country of Publication • ttq* 

ISBN: 1 891365 00 2 m=*~ ■ n ^ tl0n: USA vn+356 pp. 

Conference Title ProceedinaTof ^f^y Number: ^""-OCMSe^ 
Conference Date! ' 1 " Ipri! 1 °sll cTf"^ ° n Ele ^ronic Publishing 
Language: English P Conference Location: Cambridge, UK 

Subfile: C 
Copyright 1999, I EE 

Title ^ a i*:^ ^ electronic commerce 

arise due to commercl c f^ r t f ^ dis ^tes that 

Paper. The infrastructure over whicHhVlAA operas, i^S^t^ 

inegitLaL^^^ans^ctSni 011 The^ sends^- f^ ipa1 ' ^ 
warrants to gather information from fhf intelligent agents with 

transaction. The social. the various entities involved in the 

--•Descriptors: electronic commerce... 

• . . Internet ; 

---Identifiers: electronic commerce... 

• • • dispute resolution ; 

• • • Internet ; ... 

■ • • intelligent agents ; 


6/3, K/2 (item 2 from file: 2) 

DIALOG (R) File 2: INSPEC 

(O 2003 Institution of Electrical Engineers. All rts. reserv. ■ 

Villi 6 M . 1NSPEC . ^tract Number: C9811-6170-033 
a IV ^ slon ""Possible? User meets agent 

AutW ( ^-?° ffmann '- U - ; Stamos-Kaschk! J. 
Author Affiliation: Social Sci. Res Centra iwt 
Conference Title- PAAM 9R ^? tre ' Berlln . Germany 

Conference on the Poetical A^l^* °* . the ™ rd international 
Multi-Agent Technology ^^^Applxcation of Intelligent Agents and 

Editor (s): Nwana, N.S.; Ndumu, D.T. 

Conference Title- PAAM 98 Prl ™^ 
Conference on the Poetical SSS?? 8 ° f , the Third International 
Multi-Agent Technology raCtlCal A PPl^ation of Intelligent Agents and 

SSSST^Si,"-" M " Ch 1998 ^"encJX.tion: London. UK 

Subfile: C 
Copyright 1998, IEE 

... Abstract, that the latter are rendered real or unreal. „e confront 


EKD 


August 27, 2003 


scenarios concerning the usage of ±ntell±m.„f 

experiences a real user had with popular JS* agents with the 

we set out to find, for the mos? oar? h a9entS " Foll °wing the user, 
the potential for breakdown. The x "? r ?«»nt , negotiat ion and 

discussion about the assumptions F P seeks to encourage further 

...Descriptors: Internet ; " 

• • • Identifiers : intelligent agents ... 


Web agents 


6/3, K/3 (Item 3 from file- 2) 

DIALOG (R) File 2:INSPEC 

(O 2003 institution of Electrical Engineers. All rts. reserv. 

relativistic^Ive^gua?^^ 31 firSt ^ SeC ° nd ° rder Partial differential 

Author(s): Yuk-Ming, P.l 

Author Affiliation: Enrico Fermi Tnc^ 

Journal: Annals of Physics vol ' ^ Chica 9°< USA 

Publication Date- Nov ItL r \ ' T' 2 P-323-54 
COD EN : APNYA6 ISsS 00^3 4916 ° f PUblicati °n: USA 

Language: English 
Subfile: A 



...solutions is meaningful. Since Daritv a „j r 

P. wave equations are automatical ?n tlme -^version are elements of 
particles are found to be + or Hr "r-i . . nt Under them - Parities of 

6/3, K/4 (Item 1 from file- 81 

DIALOG( R ,File 8:Ei Compendex (R^ 

(O 2003 Elsevier Eng. Mo. inc. All rts. reserv. 
"'Si 19 Id' M ° nthl y No = EI9HH31247 

ad j ace":; rSSj^r l0CaliZati ° n °* brain damage: incorporating spatial 

Sh^n h °M r : TUhrim ' StanlSy; —its, -borah R. ; Reggia , James A . 

^'t^X^^^^ -w York, NY, USA 
Publication Year: 199 i Medicine v 3 n 2 Apr 1991 p 75-85 

CODEN: 222202 ISSN: 0933-3657 
Language: English 

in't^^e 1 ':; 1 ^ - 1^~- her :L f ° Un b d n by Str ° ke 

was proven correct. Examination of JhTdeUnS P rob 1 1 ? m " solvi *3 system 

the elementary anatomical units involL ^ localizations in terms of 

differences between human and abated inff ^ * ° f interesting 

results demonstrate that an augmenteflcT ™ T Processes . These 

for neurological... augmented PCT approach has substantial promise 

•■■Descriptors: Brain Models; ARTIFICIAL INTELLIGENCE - - 

6/3,K/5 (Item 1 from file: 34) 

(c^OO^r^ f 34: Search (R) Cited Re f Sci 
(O 2003 Inst for Sci l nfo . All rts. reserv. 

05288073 Genuine Article*: VM917 No. References: 21 


August 27, 2003 


I; t "«,J, IE Ki; 0 ™ST ~ »»»««c em «, surface fmaB 

ISSN: 0377-0427 

Language: ENGLISH Document Type- ARTICI F /ok - 

...Research Fronts: STABILITY • VARIATIONAT^ rJ^^ Avai ^ble) 

ANALYSIS ; METRIC REGULARITY^ VIA NONSMOOTH 

94-7387 001 (IN-SITU ELLIPSOMETRY • ARTTPTHTut „ 

NONLINEAR LEAST -SQUARES • ELECTRONTP NEDRAL M™)RXS ; 

SILICON; PROTEINS OF 2 LEGuS^ GROUND - S TATE ; SINGLE -CRYSTAL 


EKD 


August 27, 2003 


STN - Conference Papers Index 


100125 S AUTOMATIC? OR AUTOMATED OR ELECTRONIC? OR ONLINE OR CYBER OR 
78 s (DISPUT? OR DISAGREE? OR CONTROVERSY OR CONTROVERSIES OR APP1T 
23364 S NEURAL ( ) (NET# OP WRTwnpir?\ ^ x^™^™ iKUVhKSIES OR ARGU 


LI 
L2 

L 5 1 S L2 AND L3 

L6 3 S LI (S) L2 

L7 8 S LI AND L2 


EKD 


08/27/2003 


STN - Conference Papers Index 


L4 ANSWER 1 OF 1 FEDRIP COPYRIGHT 2003 NTIS on- STN 
AN 2003:189760 FEDRIP 
NR CRISP 1Z01NS02858-11 

TI Neuropsychological And Cognitive Studies In Epilepsy 
SF Principal Investigator: THEODORE, WILLIAM H 

fS 2M2° rted By: NATI ° NAL INSTITUTE OF NEUROLOGICAL DISORDERS AND STROKE 

FU Not Applicable 

FS National Institutes of Health 

SUM Patients with uncontrolled epilepsy may have impairment of language and 
memory associated with their seizures. In addition it is cr!H \« 
these functions when surgery is being considered We r u g ™ Q 
methods in an effort to replace more invasive approaches to Setec?ing 9 the 
effects of epilepsy on language and memory, and for preooerativP 2™i 
Methods: We use positron emission tomography (PET° and ! !, PP ^f- 

resonance imaging (fMRI) to map language and memory in Stents with 9 " 
temporal lobe epilepsy to perform non-invasive evaluation of functional 

and adults w^th ° f 6pilepSy ° n ^itive anatomy in chUdren 

and adults with seizures. Our studies in both normal volunteers and 
patients with uncontrolled seizures have shown that imaging evaluation 
compares well with more invasive procdures such as electrostimulation 
Sec^o?^ intracarotid s °<*ium amytal test. We llso evalSe the 

effect of seizures on the development of functional cognitive anatomv 
Recent findings: 10 normal children were studied on a ?. T ijna SS' 

(dorsolateral prefrontal cortex) . Children had, on average 60% mo^e 

fluency children tended to activate cortex more widely than adults but 
chUdhood n S a "««/or fluency appear to be established by mSle 

neural networks which underlie language capacity. fMRI 9aniZatl ° n ° f 

ac?iva?Ln a h^ identif y frontal language areas; temporal 

tit J -2 l£SS consist ent. No studies have compared clinical 

TdonM^^r^ ^.^titative region of interest (ROI) Analysis We 
identified temporal language areas in patients with partia? epUepsy usina 
a reading paradigm with clinical and ROI interpretation ThirtvnLL!, 9 
with temporal lobe epilepsy, aged 8 to 56 years\ hadTs-^fSl Pa^nY% 
silently named an object described by a sentence compared to a visual 
control. Data were analyzed with ROI analysis from t maps t-Maps were 

narint^ac^r^id^rb^tLf^S 6 SSent. 
evidence of language laterali^L^^ f JaSn^wf ^ 
analysis. Twenty-five were left dominant, two right one bUatSal and 
two were nondiagnostic; IAT and fMRI agreed in most ' patients t£ree had 
• partial agreement, none overtly disagreed. Interrater 
rot 6 ^^ between °- 77 to 0.82 agreement between visual and 
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comparable to quantitative ROI analvsis Tho - 4. 

perception engages speech codes Q e nh^n ^ t0 WhlCh visual word 

crucial question in understanding m^cnaSsms ofre ™ COd± T ^ J™*™* * 
used functional magnetic resonance imaS^o (fSifxf f w StUdY ' WG 

behavioral response measures to examTn^nl , } techni( 3 ues combined with 
incidental phonological ^ s^^S^J^e' 0 fo ™*™™ 
groups of subjects made simple button pressina Thr6e 
phonologically ( rhyming -judgment) or semanti^,^ T!" ln Slther 
focused tasks or both Lsk/with identicaf sets of ^ ate ^y^^ 
phonological tasks, subjects were given both wordf anH " In the 

separated in different scan rune, ThI k= 1 • and P seud °words 

search of scrambled Jetter strxngs c'reaS fro^f "^"V^" 
experimental conditions. The results showed that rLl ^ ^ thS 
associated with both semantic and phonoWcS r re91 ° nS 
activated when the task r Pm >ir P / a ^ 9 processes were strongly 

However, when s^ec?f wSn^vS^S? 88 ^ ° f WOrd meanin 9- 
same set of written words^ brain areas ™ I? * S ° UndS ° f the 

processing became silent Tn^-f typically engaged in semantic 

rhyming- Ind^t"^^ the 
activation in the orefront^l Y erse \ and significant bilateral 

together, the P atterf cTbrain a^ivi^ provided ^ regi ° nS " TakM 
basis supporting the theorv 7 7 Provides evidence of a neural 

cognitive tasks i b « , 1 1 U °°'." ta ' t including multiple 
developing new p^^" SHJ-LS'^Si-SSSS s^" ! ~ ™ 

St JcungefS g^u p^^Ltf *«?^ ^-W' 
old) . These studK will prirarilv ^se"tni it" e " y °™ g " than 7 
fMHI activation studies usl„rarter?a? ?M„ ? '° a ? neC - " U1 als ° "'"a" 
examine developmental differences in 'c J^rKi^l ?f " 'S" " ln • 
response. We also plan to study the effects of J~ ?V!I B ° LD el9nal 
functional a„,to w of language",™ T^Z ^l?*' °» . 
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w^LiLfs sr^earSfS"^ 8 ^ modern societ ^- * 

the viewer uncomfortable or els f h I er"i n a ° Ut that WU1 make 

have the riqht to assort thJt^-'Z inconvenience. People should 
the habit of watching La artl"^!! ^ ^ ^^rams they are in 
for Pay -TV system to secure such P^onafSvtv CAS mechani - 

an d can 

order to prevent possible disp^s ™ SyStemS " In 

dxspute resolution. This article also intends to faCllltate 
Data p'roX,^ SySCe " S ^P™'*'' 723 ' «»P«« Applications; ,23. 
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AB Sriouf ^rti^eL^s'^rrL^r^gur^ * ^ ~ rsies among the 
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syste^ C nt^rStioS 7 t^rliLV^ ° f P 0te ^ial customers for 
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UT integrated Services Digital Network; standardization- 
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FS National Institutes of Health 
SUM 


^l^^^^^^^Z^^ . - l»9^e and 

these functions when surgery is beK' considered i " CritiCal t0 ma P 
methods in an effort to r^i^f 9 • considered • w e are using imaging ' 

resonance imaqinq ( f MR T ) tn ma n , 9 P , ( ' and fun ctional magnetic 
temporal lobe Slecsv to IT langUage and memo ^ ™ patients with 

mapp lng and the intracarotid sodium amytal test L !i tl0n 

with a cross correlation aJaorfthm 1 ' • lett * rs • Studies were analyzed 

to determine extent'and m^itude and llt^raUt^of 'b^ • analySiS WM ^ 
Children and adults activate «,7™'i lat erality of brain activation. 

inferior f rontaf corS TS^aS "an^ef Pred °f nantl Y - left 

(dorsolateral prefrontal cortSx) Jhii drL It* ^ f r ° ntal 9yrUS 

may reflect developmental clasti'Hw f.v \\ activation found m children 

neural networks whLh underltf l^grcSlc?^ 1 ^? 1 ?" 1 "" 1011 ° f 
readily identify frontal i^ m ,^ a - ' P y ' fMRI lan 9uage tasks 
consistent. No studies LlTlZT*^ ' : '"T^ aCtivation "as been less 
quantitative region or inures? ^mi ^*- V1SUal 3 ud 9 men t to 
language areas in LtienS w?th ™ J anal Yf ^ • We identified temporal 
wxth cfinical anS S int^preta^ioS 1 ^?^^^ • 3 r6adin9 paradi 9 m 

epilepsy, aged 8 to 56 yeaS had 1S T fS ^aSntV^ te ? poral lobe 
object described by a sentence cornea™? ^ Patl f nts silently named an 
analyzed with ROI analv^Tf™™ ? mpared to a vl ^ual control. Data were 
three readers 2 thrift threshold^ ' V* 8 vis ™^Y rated by 

amobarbital test Sj The fMRI readlna^T 116 Patients had intracarotid 
language lateralization ! , I ™ ? ta3k P rovlded evidence of 

nondiagnostic; IAT and fMRT 3n rp^ * 1 /"-lateral, and two were 

interpretation to 1 N ? 9 data . at lower thresholds added 

Concision L ?MR 2 I ^Sna* a'radiqT ' ^ 8 " ith * 01 anal ^ is - 

frontal and temporal are« Clin?r« t dentlf Y lan 9 ua 9 e dominance in 
to quantitative P ROl analysis Se Sten?^ "terpretation is comparable 
engages speech codes D h ! 1 W ^ Ch V1SUal word Perception 
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phonologically (rhyming- j udgment) or semantir.iiv < 

focused tasks or both tasks with ident^cafse^ of (cate 9 or y-^9ment ) 
phonological tasks, subjects were qive^ Wh 2 V1 ! Ual stlmuli - ^ the 
separated in different scan runs T^eLselirZT.t^ P Seudoword ^ 
search of scrambled letter strings created Jro m ^ ^ired feature 
experimental conditions The rP ™ 1! t * ° m the stlmu li for the 

associated with both"^^^^^^^^? 1 " 1 re9i ° nS 
activated when the task required ac ? processes were strongly 

However, when subjects weS actively ^^1^°' ^ m6aning - 
same set of written words, brain a Lf w Spe6Ch SOUnds of the 

processing became silent In addition ^ " Y en 9 a 9 ed in semantic 

rhyming- and semantic tasks showed d^e^S 3 ^"'^*"^ b ° th the 
activation in the nrefrnnhsi aiyerse and significant bilateral 

together, the pattern or brain t7tlT t ' T ^ b " ln • ^ken 

basis supporting the theory tha? it ™ Y P f ^ evidence °f a neural 
receding is autLatic and LcUita^rsemantic * readl °*' Penological 

written words whil^ -r^-;^ ^ f 3 .semantic processing of 

attention 0 ^^: rLul^rfls^ise 611 :;^ 0 ' ^ -aning^equires devoted 
cognitive tasks in the same neuroimaoinf l™ 3 ■ abOUt includin 9 multiple 
developing new paradigms , pa u S u S f 10 " 5 ; CU f rent Studie -= are 
appropriate for various age q I 2 Z ? event -related strategies, 
emphasis on younger age groupj r „ ? ^P^ntal levels (with an 
old) . These studies will^marnv ^ly children younger than 7 years 

fMRI activation studies using arterial svln LT^ ' wil1 alS ° d * si ** 
examine developmental differlnce^in cerebral blool £ " ^ WUl 
response. We also plan to studv thl K fl ° W and B0LD signal 

functional anatomy'of language" anS^rkin^me^orr 0 " 1 °° ^ 

nippocampus; epilenqv n arH 3 i ~~ ■ UI ^- 

brain n-a^ing^rSn*.!^^ disorder; 
subject; language; speech neutJ I hearin 9; h ™an 

magnetic resonance iSagXg • cognition ^ " prOCessin 9<- neuroanatomy; 
neuropsychological test ' memor y ; neuropsychology; 

imaging^ clin ? cal reLarcSr^avi^a I'/socia^^'' digital 
functional magnetic resonaAce imagS) neSr^ging^ """^ ta9 '' 


X iE™!^ C0PYRIGHT 2003 NTIS - «™ 

AGRIC 0192299 

Western Rural Development Center 

DanJeir's'T 8 ' 193 ' 0 " (educatio ^l materials) ' 
™ sSS'S yf-OPM ENT CENTER, LOGAN, UTAH, 84322-3335 
FS Department of Agriculture 

capacity of iLd g„nt unTie""^^ cil «s°-r«s/land use, and 3) 
by social scientist. as i ^""i "Y 1C ™?»"ty i» increas mgly viewed 

change and to pursue innovat?" o^ort^™ S^Evef ^ "° 

adversarial methods that k^^ ^ en so ' the largely 

the west have arguablThaf rcoSsivf e f Lcf laad ° ^ 

for self -governance. Natural resource and !and° n ^ ^"""unities' ability 
future of the west as directives anv «se decisions affect the 

independence and concern or Inn any decisions: The strong western 
difficult, if not impossiS; ^hicf L^ 9 ^ land USe Planning 

co-mingling of of ten^ompeJ ing fanS uses^V^/T^ in 
the region have minimal ^X^ a ^^^ 
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research or extension. The WRDC seeks to expand that capacity The WRDC 
pursues its objectives primarily through the creation and support of 
project teams These teams are typically drawn from land granT 
universities from vairous states. They may also include or n 
with, community leaders and elected officials Tnese Yearns ^ a ? ° Sely , 
to create training or educational materials that address a S Y "° H rk 

across the region. PR Environmental Conflict Resolution Th/^f 9 . ! 
Field and Its Contribution to Environmental Sstgn "resented session L 
Environmental Conflict Resolution Conference 'Support document 
innovations in community-based decision processes llLZrS u 
impacts of electric deregulation 2 ) SupporteTrelearch oTwest r^ 6 *^ ^ 
Producers ■ Preferences for Federal Agricultural Policy 3, PrJse^ed a 
systems approach to community resource development 4) Col 
Learning Workshops 5) Supporting North CentS^iii^^^am 
6 J Needs assessment reqardina outre^rh 1-0 c^n^v, i - iailct y^ meni: ie am 

=rSS— 

System *Agressively market and distribute tTe WesSrfbv £ ^--tion 
1) Featured Western by Design toolkit in Lnuary newsLtLf^ ?ub Sned' 
rn'pnM 11 bY ° eSlg 2 t0 ° lkit ° n Web Site SJPublished/promotld f PubUshed 

=^I V ^ 

conflict management 1, Prese^te^EnvironmL a7con niltTelolTtron™ *** 
Conference session 2) Presented Nevada faculty development workshop on 

;:»;^ss,;;;;,";:/;~s ass; ss™ zsb SH : 

annua! feting o £ ER oc DirKtS.^lvSr^SMSS^S"™^^ 

information briefs 2002CA Kural West ■ 

extension; community leaders; training; educational Materials 
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TI AGRICULTURAL WATER MANAGEMENT TECHNOLOGIES, INSTITUTIONS AND POT tptpq 
AFFECTING ECONOMIC VIABILITY AND ENVIRONMENTAL QUALlS P °LICIES 

SF Principal Investigator: (law) 
Hurd , B . H . 

MEXICO XI 88003 ATE ^ EC ° N ° MICS & AGRIBUSINESS , LAS CRUCES, NEW 

FU HATCH |c H 

FS Department of Agriculture 

SUM 1 Evaluate the farm-level economic and environmental implications of 

for conserving water will be identified and competing water uses 
evaluated. The non-dominated practices then will h» I ! ! • 

evaluation models to determine^ th^oba^ r^oi^r^iSeS 01 ^ 
designed to induce the adoption of water conserving and/or polluJiin 

faci^^ PraCt ^ eS - In the final Sta 9 e of the analysis poten?iaf 
facilitating changes in water & environmental law will be assessed PR 

in tne capability of extrapolating individual watershed results to a 

tZl ' *T? " Unk Ch '" «th important water"s"se«ors 

are often included in mission statements for water proiects ,url = It V 

institute of Economics Academia Sinica, and UNESCO www Systems, 
.eolss.net. PB Recovering Stigmatized Property Values ■• The Anv-raivai 

American Water Resources Association, Middleburg, VA? 7^02 2^ ' 


CT 


pp: 


aSricu^ur^ I, management; water quality; agricultural policies; 

, i economic viability; environmental quality; water 

social i™^ 7 '' eC °"° m ^ C t mPaCt '' envir °nmental impact; alternatives; 
social impact; new technology; policy analysis ;. dispute ■ ■ 
resolution; groundwater; surface waters; water conservation- 
pollution control; water pollution; law ' 
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NR AGRIC 0185219 

TI CENTER FOR MINORITY LAND AND COMMUNITY SECURITY 
SF Principal Investigator: (land use) 

Zabawa, R. 

PU" ^S^Tr- ™™. TUSKEGEE, ALABAMA, 3 6 „ 88 

FS Department of Agriculture 

^^-SSSS gr^Af^an^er?" ^ loss by 

Native Americans. tL qoais of S r-^ ' HlSpanic Americans, and 

through community leqal educaHn£ - T ^ mnorit y land retention 
community enhancement and Jand SaSJ SUpP ° rt ' land acquisition through 
through' land use and reSSur^ lt community economic development 

cooperating land g^ant ins^tut^nf 7^ > partne rships between the 

of Wisconsin-Madilon? anS New Mexico • ty ' the Uni ™™^Y 

community -based oraaAizaM on^ 7~ ^ ? te Univer sity) and local 

Land working Group 9 Center r ^Gran? tt Coop <-atives, Indian 

regional "hubs" in the SouVh^ ?u t Studies, New Farms), three 

be created to implement a set of'na^' S ° Ut ? WeSt and the Mountain West will 

that are regionally tailored m^SS?^! p ;* nnin 9 . and action ™odel 8 . 

common problems and solutions will yield transferal "TT^ 9r ° UpS • The 

prevention and recovery and land Lit* ~ transferable models for land loss 

center will focus on three specif ic Soar?™ % eConomic development. The 

Training was collet d"" at Pyramid Lake ' Nevada " 

Mississippi; on EhfMl 0-odhan Na?ion"f Lrxavif ^ in . Sheeplo < 
Anzona; and in Wagon Mound, New Mexico The ^ Reservation, 
Indian land and leasing Indian land are 'in h t eState plannin 9 for 

class, consisting of l? ccnnmSi^aS s^cfSiS^S/S*" BCCOnd 
the specialists are organ! zina c L,m^ ■ v u een train ed and 

previously trained specialist C °™™ nit y workshops along with the nine 
' certified^ringing tnTtocaf o Md 
oriented and placed in commiH^T seven. Three law students were 
impacted communities Reseat on historic ? lan ?-" lat «* Programs in 
Value added demonstration project for New J 18 ? 3 "" land 9™nts continues, 
impacting the members of the Tres RioS 17^1°° posit ^ely 
supported agriculture projects and %™ £ J 31 Coo P er *tive, community 
Miguel del Bado, and organic broiw 9 ^ Producers Association in San 
assistance is being proved to a stJtl^T^ 5 ' ^ ^ " Tech ^al 
organizing, developing strategic pSS to S!" ^ tribe ±U 

cavern and development of a cultural site Techn?^ ° perations of a 
provided to a community youth development ' ^ ^ assistance is being 
development efforts. D^ing this period h ^f^" in itS econom ic 
web site and provided trainina LTH t the n Staf f has updated the 
organi 2 ations P working to maintain minoH ^ assistan - to other 
land base.PBCA maintain minority farmers and families on their 

co-unity development; cooperatives; dK^S^lSS- 
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L7 ANSWER 7 OF 8 FEDRIP COPYRIGHT 2003 NTIS on STN 
AN 2003:114177 FEDRIP 
NR AGRIC 0184515 

TI WEB-GIS to Evaluate Environmental Impacts of Population 
Expansion 

SF Principal Investigator: (prediction) 
Ventura, S. J. 

^SCoSin' S 5?706 N ' LAND INF ° RMATI0N & COMPUTER GRAPHICS , MADISON, 
FU COOPERATIVE AGREEMENT |c P 
FS Department of Agriculture 

SUM The overall goal of this proposal is to report on how to assist a broad 

range of stakeholders in assessing and understanding the impacts of future 
population growth and expansion on the environment . Stakeholders bolide 
local ,taff and officials, developers, environmentalists, and even 
individual citizens involved in local resource management and 
environmental decision-making. Increased understanding about where and how 
the environment will be affected by growth-related development wUl be a 
key to more enlightened land use decision-making. Objectives to suDoort 
the project goal are three-fold. Firstly we will nr™^f support 
the potential of various combinations of' standard/ availabL^nT ^ ■ ° f 
to^fu^ilftr 6 ' ™« im ^e d data access ponSs anT^nis!^ 91119 

n 111 the overall project goal. Secondly, and within this technical 
context we will demonstrate the feasibility of using currently avan^hT* 

Thirdly, we will evaluate the usefulness of generally accessible Dubl i <- 

changes m amounts of impervious surfaces and consequent potential for 
change m water quality. Task 1 - Evaluation of new standards and data 
access mechanisms This task will result in a rennr? ata 
technical developments in interoperability roiSing'SeasYof Zoc^ ° f 

^ 1Catl ° nS . in areaS ° f (a) sim P 16 Matures,' (b) coverages (of 
catalogue services and (d) web mapping and the operational use 

»l7 erY ° f de r 9raphiC and environmental data, including Web 
-CIS and commercial software, along with associated or linked 
internet data base query tools. To meet the purposes of this 
project, we will evaluate the potential of emerging tools to support a 
more dynamic view of population demographics, including retrievafor 
on-lme information from continuously updated data basL ih^iL * 

e p^u^t ental data baSSS ^apUlerSnSg 3 Ksk "° 

-Population growth estimation and visualization This task will rM „u ■ 
computer based demonstrations of what is currently re^SlT ? 
population dynamics. The first component o^thL Lsk 'beV 0 "^^ 1 " 9 
demonstration of what is feasible with current technologies in multi -date 
demographic data retrieval (1980, '90 '95 and 20nn a nl C M mt , 
component will be a demonstration of ^arious^eb^roducts^tha I ^ ^ 
would allow users to specify growth rates at any level of census geography 
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and to link to simple growth models (e.g., gravity, transportation 
corridor etc.). The final component will be a description of what will be 
required to put population growth estimates in GIS format for 
visualization and subsequent analysis with environmental impact 
indicators. Task 4 - Generally available public data as indicators of 
environmental impacts. This task consists of an evaluation of the 
technical feasibility of incorporating several nationally available data 
sets in a Web-based tool for environmental impact analysis. 
Web-retrievable, and geographic referencing and specificity vary 
widely. These data sets will be evaluated in terms of the technical 
feasibility (e.g., data structure, Web access mechanisms 

geo-referencing, etc.) and effort, not data content, though to the extent 
this is readily discernable, it will be included. Task 5 -A system for 
community land use decision-support (e.g., local government or resource 
management agency) . This task will result in a report on the feasibility 
of developing a. Web-based system for community land use 

decision-support (e.g., local government or resource management agency) 
The report will summarize the first four tasks and project what kind of' 
time and effort would be required to implement an operational system. The 
result will be a conceptual prototype of a Web-based community 
decision support system for population growth environmental assessment . PR 
Both sites have implemented a variety of Web-GIS sites (e g 
www . lie . wise . edu/shapingdane , http : //kirk . cast . uark . edu : 8 1/imssite 
/) to evaluate interactive mapping. These use a mixture of commercial 
solutions, including hybrid object -relational models for database desiqn 
using multiple packages. We have evaluated what kind of effort is 
necessary to make these compliant with multi-vendor standards -based GIS 
(known as OpenGIS or OGIS) . In general, this is feasible, though the extra 
effort does not necessarily increase access or inter-operability 
significantly for most users. 'Out-of -the^box' commercial solutions work 
with most recent-release browsers, at least for relatively homogeneous 
data sets. Objective 2 - Web-based analysis and delivery of 
demographic and environmental data: A fifty-four page report provides an 
overview of current state-of-the-art of demographic modeling and growth 
^? C Ki° n SO " ware and the Potential for linkage of these data sets with 
available on-line environmental data sets through Web-GIS This 
is currently feasible for select data sets with considerable effort The 
lack of standards for reporting environmental data and metadata on the 
data sets is the biggest constraint to successful implementation 
Objective 3 - Population growth estimation and visualization: We have 
concentrated thus far on visualization aspects of this objective 
providing demonstrations of several software packages used for site to 
regional scale renderings of the effects of population growth using 
packages such as CommunityViz , World Construction Set, and ArcView 3-D 
Analyst These visualizations have been presented and evaluated by members 
of local communities involved in land use planning and growth management 
The general consensus is that renderings of projected development that 
allow evaluation of aesthetic impacts are the most valuable Objective 4 - 
Generally available public data as indicators of environmental impacts: As 
part of the report on demographic projections linked with environmental 
data bases we surveyed and briefly evaluated over 200 environmental data 
bases available on the Web. These are provided in a report 
appendix Objective 5 - A system for community land use decision-support - 
We have developed and evaluated a system for community land use 
decision-support - the Planning Resource Center. This site provides 
step-by-step procedures for citizens and local staff to use geospatial 
technologies and local and Dane County data for land use planning It 
includes WebGIS (based on ESRI ' s ArcIMS) to view data and create maps over 
tne Internet. Advanced capabilities allow users to perform 
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queries, download data, and post notes on the data layers and maps. The 

JS S i t^J^n 1 ?^ 11 ^ a P° rtal to additional land use planning information 
and a link to the CyberCivic opinion registration and voting tools. The 
Website was developed and evaluated through continual interaction with 
local participants and modified to accommodate their needs and interests 
It provides a template for subsequent communities to use web 
-based resources for community land use decision-support PBCA 
CT -environmental impact; population; land use; alternatives; policy analysis- 
water resources; water pollution; geographic information systems; decision 
making; population growth; data bases; environment; information 
dissemination; land development; stakeholders; dispute 
resolution; feasibility; world wide web; prediction 
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TI ASSESSING THE RESOURCE PLANNING PROCESS IN ALASKA 

SF Principal Investigator: (environmental policy) 
Todd, S. K. 

CSP ™^ RSITY ° F ALASKA ' NATURAL RESOURCES MANAGEMENT , FAIRBANKS , ALASKA, 

FU HATCH |c H 

Department of Agriculture 

«J« da S e n h ?' S Plan ? in 9 Alaska. 2. Build a database of resource planning 
cases 3 Determine how to make planning teams more effective. 4 Develoo 
a model for effective resource planning in Alaska. Prepare case studies of 
resource plans. Survey team members and ask them to reank the plan's 
effectiveness. Determine patterns and factors that make plans more 
effective. PR Alaska) was completed and published in hard copy and 
web version. A survey on the use of maps in planning and 
negotiations was completed. In the continuing effort to develop a model 
for effective resource planning in Alaska, a web survey on how 
to improve the use of maps in planning and mediation was prepared and sent 
to planners and mediators across the country. The first draft of the 
manuscript was completed in the spring, of 2002 . An article on how 
?n Th t?^^ P ^ annin 9 efforts can improve forest management was published 
m The Western Forester. An article on measuring the success of 
environmental dispute settlement efforts was 

published. A review of the literature on the criteria for effectiveness in 
resource planning and environmental dispute resolution 

was completed. These criteria were translated into twenty-six indicators 
of effectiveness and formatted as a pragmatic questionnaire that can be ' 
used across a broad array of cases to evaluate the effectiveness of 
resource planning and mediation efforts. An article was published on the 
criteria and the survey. This standard questionnaire will now be used to 
survey additional planning teams and the data will be added to the 
database. A detailed case study of the highly successful Yukon wolf 
management team planning effort was accepted for publication and is now in 
press. Team members were surveyed and asked to rank the plan's 
effectiveness. Factors that made this plan successful were examined The 
article discusses not only the negotiation and mediation strategies 
employed, but also the intense emotional stress the participants 
experienced. PB the Yukon wolf management team. Environmental Impact 
Assessment Review. In press . PB Western Forester. 46 (6) 1-3. PB Agricultural 
arid Forestry Experiment Station Misc. Publication 2001-1. University of 
Alaska Fairbanks. CA university or 

natural resources; sociology; resource planning; alaska; data bases- 
information sources; program effectiveness; planning; forest management- 
park management; wildlife management; resource management; dispute 
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File 15 :ABl/lnform(R) 1971-2003/Aug 27 

(c) 2003 ProQuest Inf o&Learning 
File EBusiness & Industry (R) Jul/l994-2003/Aug 26 

(c) 2003 Resp. DB Svcs . 
File 610 :Business Wire 1999-2 003/Aug 27 

(c) 2003 Business Wire. 
File 810:Business Wire 1986 - 1999/Feb 28 

(c) 1999 Business Wire 
File 275:Gale Group Computer DB (TM) 1983 -2 003/Aug 26 

(c) 2 003 The Gale Group 
File 476:Financial Times Fulltext 1982 -2003/Aug 27 

(c) 2003 Financial Times Ltd 
File 624 :McGraw-Hill Publications 1985-2003/Aug 27 

(c) 2003 McGraw-Hill Co. Inc 
File 636:Gale Group Newsletter DB (TM) 1987 -2 003 /Aug 26 

(c) 2003 The Gale Group 
File 621:Gale Group New Prod . Annou . ( R ) 1985-2003/Aug 26 

(c) 2003 The Gale Group 
File 613 :PR Newswire 1999 -2 003 /Aug 27 

(c) 2003 PR Newswire Association Inc 
File 813 :PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 16:Gale Group PROMT (R) 1990 -2003/Aug 26 

(c) 2003 The Gale Group 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 634: San Jose Mercury Jun 1985-2003/Aug 26 

(c) 2003 San Jose Mercury News 
File 148: Gale Group Trade & Industry DB 1976-2003/Auq 26 

(c)2003 The Gale Group 
File 20:Dialog Global Reporter 1997 -2 003/Aug 27 

(c) 2003 The Dialog Corp. 
File 995:NewsRoom 2000 

(c) 2003 The Dialog Corporation 
File 88:Gale Group Business A.R.T.S. 1976-2003/Auq 26 

(c) 2 0 03 The Gale Group 
File 647: CMP Computer Fulltext 1988-2003/Aug Wl 

(c) 2003 CMP Media, LLC 
File 674: Computer News Fulltext 1989-2003/Aug W3 

(c) 2003 IDG Communications 
File 696:DIALOG Telecom. Newsletters 1995 -2003/Aug 26 

(c) 2003 The Dialog Corp. 
File 369:New Scientist 1994 -2003/Aug W3 

(c) 2003 Reed Business Information Ltd 
File 484 Periodical Abs Plustext 1986-2003/Aug W4 

(c) 2003 ProQuest 
File 370:Science 1996 - 1999/ Jul W3 

(c) 1999 AAAS 
File 553: Wilson Bus. Abs. FullText 1982 -2003/ Jul 
(c) 2003 The HW Wilson Co 

Set Items Description 

51 116035 (DISPUT? OR DISAGREE? OR CONTROVERSY OR CONTROVERSIES OR A- 

RGUMENT? ? OR QUARREL? ) (2W) (RESOLV? OR RESOLUTION OR SETTLE- - 
OR SOLUTION? OR SOLVING OR SOLVE? ? OR BARGAIN? OR NEGOTIATE - 
OR AGREE?) ^j-x^x . 

52 3838 (SI ( 3N) (AUTOMATIC? OR AUTOMATED OR ELECTRONIC? OR ONLINE OR 

CYBER OR VIRTUAL? OR DIGITAL? OR INTERNET OR WEB OR WWW OR C- 
OMPUTERI?)) OR ODR C 

53 15 S2 < S > (NEURAL () (NET? ? OR NETWORK?) OR HEURISTIC- OR AI OR 

ARTIFICIAL () INTELLIGENCE OR INTELLIGENT () AGENT? OR TRIAL (1W)E- 
RROR OR (CASE OR BEHAVIOR) () BASED OR LEARNING () TECHNOLOGY OR - 
ROBOT? OR GENETIC () ALGORITHMS) ^iimuiax,y UR 

54 13 S3 NOT PD>20000215 

55 6 RD (unique items) 

56 63 (S2 ^ D (NEURAL ( ) (NET? ? OR NETWORK?) OR HEURISTIC? OR AI 
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5/3, K/l (Item 1 from file: 636) 

DIALOG (R) File 636:Gale Group Newsletter DB (TM) 
(c) 2003 The Gale Group. All rts. reserv. 

°™Ss" nnif PP i ier ^ mber '' 53066815 < USE F0 ^T 7 FOR FULLTEXT) 
UNISYS: Unisys to market NeuralTech CADRE as part of its credit 
dispute processing solution set. credit card 

M2 Presswire, pNA 
Oct 7, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 666 

system optimise! to signi, icLt? y °re.uce tnfSfof ope?""™/"?^ 

5/3, K/2 (Item 2 from file: 636) 

DIALOG (R) File 636:Gale Group Newsletter DB(TM) 
(c) 2003 The Gale Group. All rts. reserv. 

03969049 Supplier Number: 53003851 (USE FORMAT 7 FOR fulltfxti 

M2 Presswire, pNA 
August 24, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 968 

t o i>P ™, 5t e s k f.^i t , s2as;t ie sj e ." o,toi opti ™ i2ed 

5/3, K/3 (Item 1 from file: 621) 

DIALOG(R)File 621:Gale Group New Prod . Annou . (R) 
(O 2003 The Gale Group. All rts. reserv. 

01722866 Supplier Number: 53063490 (USE FORMAT 7 FOR FULLTEXT} 
Unisys to Market NeuralTech CADRE Software as Part of lis Crelif Card 
Dispute Processing Solution Set. credit Card 

Business Wire, pll02 
Oct 7, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 5 93 

banking ""^ 5 ° luti °" s » ithi ° customer and risk management functions in 

" i: p ^ £ re"eLe H to"oss ^A'^A^ 

5/3,K/4 (Item 2 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod. Annou (R) 
(c) 2003 The Gale Group. All rts. reserv. 

01688036 Supplier Number: 50223503 (USE FORMAT 7 FOR FULLTEXT) 
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NeuralTech; S Cadre System Selected by Merlin Solutions LLC 

Business Wire, p08050214 ° nS# LLC ' 

August 5, 1998 

Language: English Record Type: Fulltext 
Article Type: Article 
Document Type: Newswire; Trade 
Word Count : 524 

unique solutions within customer and ri «?k mon^om^*- * *. • 
banking. CADRE is an industry specific, Stored dis^te resolution* 
system optimized to significantly reduce the ™ f ^ P " resolution 
is an advanced neural- network balefpredict ve^odeTopSizef to^ 
improve revenue-to-loss ratios for risk management and provide 

5/3,K/5 (Item 1 from file: 484) 

DIALOG (R) File 484 Periodical Abs Plustext 
<c) 2003 ProQuest. All rts. reserv. 

04115855 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Fetal and neonatal hand movement 

Sparling, Joyce W; Van Tol , Julia; Chescheir, Nancy C 
Physical Therapy (IPTY) , v79 nl, p24-39, p 16 
Jan 1999 

ISSN: 0031-9023 JOURNAL CODE: IPTY 

DOCUMENT TYPE: Feature 

LANGUAGE : English RECORD TYPE: Fulltext- Ah^r.rh 

WORD COUNT: 83 01 ilcexr ' Abstract 

TEXT: 

Sparling at 1444 Center Grove' Church Rd, Moncure, NC 27559 (USA) 
*( jwspar@med.unc.edu. . . . . ' <ubA; 


5/3, K/6 (Item 2 from file: 484) 

DIALOG (R) File 4 84 : Periodical Abs Plustext 
(c) 2003 ProQuest. All rts. reserv. 

03158382 * (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Suhrawardi, a twelfth -century Muslim Neo-Stoic? 

Walbndge, John 

^ct^^f ^ HiSt0rY ° f Philos °P h y (PJHP), V34 n4 # P 515 -533 , p . 19 

ISSN: 0022-5053 JOURNAL CODE: PJHP 

DOCUMENT TYPE: Feature 

LANGUAGE: English RECORD TYPE: Fulltext- Abstrart- 

WORD COUNT: 8678 CexC ' Abstract 

TEXT : 

vi; i8o-S: Ma8 ^ 1 :' I r";-4 8 o 9 The wi ' om of flrt Throw ' io6 - io7 <- at - Ai 

Footnote : 

11 al-Asfar II: 224. 12 al-Asfar V: 66-67... 
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8/Tl,AA,AN/l (Item 1 from file: 15) 

DIALOG (R) File 15: (c) 2003 ProQuest Inf o & Learning. All rts . reserv . 

01896085 05-47077 

The questionable empirical basis of Article 2's 

preliminary study 6 2 s lnc °rporatxon strategy: A 

8/TI,AA,AN/2 (item 2 from file: 15) 

DIALOG (R) File 15: (c) 2003 ProQuest Info&Learning. All rts. reserv. 

01859267 05-10259 

State regulatory Jurisdiction and the Internet- • t • 

commerce clause lie internet. Letting the dormant 

8/TI,AA,AN/3 (item 3 from file: 15) 

DIALOG (R) File 15: (c) 2003 ProQuest infoSLearning. All rts. reserv. 

01835701 04-86692 

8/TI f AA,AN/4 (Item 4 from file: 15) 

DIALOG (R) File 15: (c) 2003 ProQuest informing. All rts. reserv. 

01767807 04-18798 

Are we ready for mediation in cyberspace? 

8/TI,AA,AN/5 (item 5 from file: 15) 

DIALOG (R) File 15: (c) 2003 ProQuest Info & Learning. All rts. reserv. 

01033059 96-82452 

Open the door to a global mindset 

8/TI # AA,AN/6 (Item 6 from file: 15) 

DIALOG (R) File 15: (c) 2003 ProQuest Info & Learning. All rts. reserv. 

00712501 93-61722 

Outsourcing/rightsizing for the 1990s 

8/TI,AA,AN/7 (Item 1 from file: 810) 

DIALOG (R) File 810: (c) 1999 Business Wire .All rts. reserv. 

0918396 

Unisys to Market NeuralTech CADRE Software as Part of ti-. n 

Dispute Processing Solution Set &OECWare Part of Its Credxt Card 

8/TI,AA,AN/8 (item 2 from file: 810) 

DIALOG (R) File 810: (c) 1999 Business wire . All rts. reserv. 

0897678 

Unisys and NeuralTech Join Forces to p rm H^ v 

Automated Solution for Dilute Resolution Intelli ^ 

8/TI,AA,AN/9 (item 3 from file: 810) 

DIALOG (R) File 810: (c) 1999 Business wire . All rts. reserv. 
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